lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Avg Response Time for Manual Loop Make-up Information 1.1-01 L M IL P 4.69 4.94 (0.38) Yes 4.81 4.94 (0.35) Yes 14.75 17.30 (2.14) Yes HIT
Accuracy of Actual LMU Info Provided for DSL Orders Manually 1.2-01 L M IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Accuracy of Actual LMU Info Provided for DSL Orders Electronically 1.2-02 L M IL P [100.00% 100.00%, 0.00 Yes ]100.00% 100.00% 0.00 Yes ]100.00% 100.00% 0.00 Yes HIT
Percent Responses Received Within 5.0 Seconds - Address Verification -
Web Verigate 2-01.1 L M IL B | 92.59% | 80.00% | (12.59) Yes | 92.57% | 80.00% | (12.57) Yes | 92.57% | 80.00% | (12.57) Yes HIT
Percent Responses Received Within 7.0 Seconds - Address Verification -
Web Verigate 2-01.2 L M IL B | 98.48% | 90.00% | (8.48) Yes | 97.87% | 90.00% | (7.87) Yes | 97.48% | 90.00% | (7.48) Yes HIT
Percent Responses Received Within 4.0 Seconds - Request for Telephone
Number - Web Verigate 2-02.1 L M IL B | 87.40% | 80.00% | (7.40) Yes | 85.36% | 80.00% | (5.36) Yes | 83.97% | 80.00% | (3.97) Yes HIT
Percent Responses Received Within 6.0 Seconds - Request for Telephone
Number - Web Verigate 2-02.2 L M IL B | 93.04% | 90.00% | (3.04) Yes |91.57%  90.00% | (1.57) Yes |90.81%  90.00% | (0.81) Yes HIT
Percent Responses Received Within 7.0 Seconds - Request for Customer
Service Record - Web Verigate 2-03.1 L M IL B | 95.72% | 80.00% | (15.72) Yes 96.43% | 80.00% | (16.43) Yes 95.07% | 80.00% | (15.07) Yes HIT
Percent Responses Received Within 10.0 Seconds - Request for Customer
Service Record - Web Verigate 2-03.2 L M IL B | 97.55%  90.00% | (7.55) Yes 97.91% | 90.00% | (7.91) Yes 97.04% | 90.00% | (7.04) Yes HIT
Percent Responses Received Within 7.0 Seconds - Directory Listing Inquiry
- Web Verigate 2-04.1 - - IL B | 93.92% | 80.00% | (13.92) Yes | 96.61% | 80.00% | (16.61) Yes | 95.03% | 80.00% | (15.03) Yes HIT
Percent Responses Received Within 10.0 Seconds - Directory Listing
Inquiry - Web Verigate 2-04.2 - - IL B | 97.21% | 90.00% | (7.21) Yes | 98.05% | 90.00% | (8.05) Yes | 97.31% | 90.00% | (7.31) Yes HIT
Percent Responses Received Within 11.0 Seconds - Service/Feature
Availability - Web Verigate 2-05.1 L | M IL B |99.18% | 80.00% | (19.18) Yes |99.02% | 80.00% | (19.02) Yes | 99.04% | 80.00% | (19.04) Yes HIT
Percent Responses Received Within 13.0 Seconds - Service/Feature
Availability - Web Verigate 2-05.2 L M IL B | 99.65% | 90.00% | (9.65) Yes |99.02% | 90.00% | (9.02) Yes |99.20% | 90.00% | (9.20) Yes HIT
Percent Responses Received Within 2.0 Seconds-Service Appt Scheduling
(Due Date)-Web Verigate 2-06.1 L M IL B |98.21% | 80.00% | (18.21) Yes | 96.72% | 80.00% | (16.72) Yes |91.99%  80.00% | (11.99) Yes HIT
Percent Responses Received Within 3.0 Seconds-Service Appt Scheduling
(Due Date)-Web Verigate 2-06.2 L M IL B | 99.78% | 90.00% | (9.78) Yes |99.59%  90.00% | (9.59) Yes | 97.62% | 90.00% | (7.62) Yes HIT
Percent Responses Received Within 17.0 Seconds - Dispatch Required -
Web Verigate 2-07.1 L M IL B | 98.33% | 80.00% | (18.33) Yes |99.14% | 80.00% | (19.14) Yes |99.07% | 80.00% | (19.07) Yes HIT
Percent Responses Received Within 19.0 Seconds - Dispatch Required -
Web Verigate 2-07.2 L M IL B | 98.59% | 90.00% | (8.59) Yes |99.35% | 90.00% | (9.35) Yes |99.20% | 90.00% | (9.20) Yes HIT
Percent Responses Received Within 25.0 Seconds - PIC - Web Verigate 2-08.1 L M IL B |99.87% | 80.00% | (19.87) Yes |99.70% | 80.00% | (19.70) Yes |99.82% | 80.00% | (19.82) Yes HIT
Percent Responses Received Within 27.0 Seconds - PIC - Web Verigate 2-08.2 L M IL B | 99.87%  90.00% | (9.87) Yes 99.70% | 90.00% | (9.70) Yes 99.82% | 90.00% | (9.82) Yes HIT
Percent Responses Received Within 51.6 Seconds - DSL Loop
Qualification - Web Verigate 2-09.1 - - IL B | 94.54% | 80.00% | (14.54) Yes | 94.20% | 80.00% | (14.20) Yes |96.12%  80.00% | (16.12) Yes HIT
Percent Responses Received Within 59.2 Seconds - DSL Loop
Qualification - Web Verigate 2-09.2 - - IL B | 95.42% | 90.00% | (5.42) Yes |95.22% | 90.00% | (5.22) Yes | 96.72% | 90.00% | (6.72) Yes HIT
Percent Responses Received Within 41.0 Seconds-NC/NCI Service
Availability-Web Verigate 2-10.1 - - IL B |100.00% 80.00% | (20.00) Yes |100.00%  80.00% | (20.00) Yes |100.00%), 80.00% n/a Base<10 HIT
Percent Responses Received Within 47.0 Seconds-NC/NCI Service
Availability-Web Verigate 2-10.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |100.00%), 90.00% n/a Base<10 HIT
Percent Responses Received Within 79.0 Seconds - CFA Availability - Web
Verigate 2-11.1 - - IL B | 99.95% | 80.00% | (19.95) Yes |100.00%)  80.00% | (20.00) Yes |99.72% | 80.00% | (19.72) Yes HIT
Percent Responses Received Within 91.0 Seconds - CFA Availability - Web
Verigate 2-11.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes |99.72% | 90.00% | (9.72) Yes HIT
Percent Responses Received Within 13.5 Seconds - DSL Loop Qual
(Archival Actuals) - Web Verigate 2-121 - - IL B |100.00% 80.00% | (20.00) Yes |100.00% 80.00% | (20.00) Yes |99.60%  80.00% | (19.60) Yes HIT
Percent Responses Received Within 15.0 Seconds - DSL Loop Qual
(Archival Actuals) - Web Verigate 2-12.2 - - IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes |99.60% | 90.00% | (9.60) Yes HIT
Percent Responses Received Within 8.0 Seconds - Address Verification -
EDI LSOG 4/CORBA 2-131 L M IL B | 99.88% | 90.00% | (9.88) Yes | 98.56% | 90.00% | (8.56) Yes |98.28% | 90.00% | (8.28) Yes HIT
Percent Responses Received Within 12.0 Seconds - Address Verification -
EDI LSOG 4/CORBA 2-13.2 L M IL B | 99.96% | 95.00% | (4.96) Yes |99.54% | 95.00% | (4.54) Yes |99.02% | 95.00% | (4.02) Yes HIT
Percent Responses Received Within 7.0 Seconds - Request for Telephone
Number - EDI LSOG 4/CORBA 2-141 L | M IL B | 98.81% | 90.00% | (8.81) Yes | 98.20% | 90.00% | (8.20) Yes | 97.52% | 90.00% | (7.52) Yes HIT
Percent Responses Received Within 9.5 Seconds - Request for Telephone
Number - EDI LSOG 4/CORBA 2-142 L M IL B | 99.29% | 95.00% | (4.29) Yes |98.82% | 95.00% | (3.82) Yes | 98.54% | 95.00% | (3.54) Yes HIT
Percent Responses Received Within 8.0 Seconds-Request for Customer
Service Record-EDI LSOG 4/CORBA 2-151 L M IL B | 90.00% | 90.00%  0.00 Yes | 95.59% | 90.00% | (5.59) Yes |89.76% | 90.00% | 0.24 No HIT
Percent Responses Received Within 13.0 Seconds-Request for Customer
Service Record-EDI LSOG 4/CORBA 2-15.2 L M IL B | 91.54% | 95.00% | 3.46 No 97.80% | 95.00% | (2.80) Yes |92.13% | 95.00% | 2.87 No MISS
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Percent Responses Received Within 8.0 Seconds - Directory Listing Inquiry
- EDI LSOG 4/CORBA 2-16.1 - - IL B | 83.72% | 90.00%  6.28 No 84.34% | 90.00% | 5.66 No 96.72% | 90.00% | (6.72) Yes MISS
Percent Responses Received Within 13.0 Seconds - Directory Listing
Inquiry - EDI LSOG 4/CORBA 2-16.2 - - IL B | 86.05% | 95.00%  8.95 No 95.18% | 95.00% | (0.18) Yes |100.00%, 95.00% | (5.00) Yes HIT
Percent Responses Received Within 12.0 Seconds - Service/Feature
Availability - EDI LSOG 4/CORBA 2-17.1 L | M IL B |100.00% 90.00% | (10.00) Yes |99.81% | 90.00% | (9.81) Yes |99.92% | 90.00% | (9.92) Yes HIT
Percent Responses Received Within 16.0 Seconds - Service/Feature
Availability - EDI LSOG 4/CORBA 2-17.2 L M IL B |100.00%| 95.00% | (5.00) Yes |99.83% | 95.00% | (4.83) Yes |99.96% | 95.00% | (4.96) Yes HIT
Percent Responses Received Within 1.0 Seconds-Service Appt Scheduling
(Due Date)-EDI LSOG 4/CORBA 2-18.1 L M IL B | 97.55% | 90.00% | (7.55) Yes | 86.44% | 90.00% | 3.56 No 83.87% | 90.00% | 6.13 No MISS
Percent Responses Received Within 2.0 Seconds-Service Appt Scheduling
(Due Date)-EDI LSOG 4/CORBA 2-18.2 L M IL B | 99.69% | 95.00% | (4.69) Yes |97.99%  95.00% | (2.99) Yes | 96.04% | 95.00% | (1.04) Yes HIT
Percent Responses Received Within 15.0 Seconds - Dispatch Required -
EDI LSOG 4/CORBA 2-19.1 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 25.0 Seconds - Dispatch Required -
EDI LSOG 4/CORBA 2-19.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 27.0 Seconds - PIC - EDI LSOG
4/CORBA 2-20.1 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 41.0 Seconds - PIC - EDI LSOG
4/CORBA 2-20.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 51.6 Seconds - DSL Loop
Qualification - EDI LSOG 4/CORBA 2-211 - - IL B | 98.24% | 90.00% | (8.24) Yes | 95.77% | 90.00% | (5.77) Yes |96.11%  90.00% | (6.11) Yes HIT
Percent Responses Received Within 59.2 Seconds - DSL Loop
Qualification - EDI LSOG 4/CORBA 2-21.2 - - IL B | 98.75% | 95.00% | (3.75) Yes | 96.54%  95.00% | (1.54) Yes |96.79% | 95.00% | (1.79) Yes HIT
Percent Responses Received Within 41.0 Seconds-NC/NCI Service
Availability-EDI LSOG4/CORBA 2-22.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 47.0 Seconds-NC/NCI Service
Availability-EDI LSOG4/CORBA 2-222 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 79.0 Seconds - CFA Availability - EDI
LSOG 4/CORBA 2-231 - - IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |99.06% | 90.00% | (9.06) Yes HIT
Percent Responses Received Within 91.0 Seconds - CFA Availability - EDI
LSOG 4/CORBA 2-232 - - IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |99.06% | 95.00% | (4.06) Yes HIT
Percent Responses Received Within 25.0 Seconds-DSL Loop Qual
(Archival Actuals)-EDI LSOG 4/CORBA 2-24.1 - - IL B n/a n/a n/a - 100.00%| 90.00% n/a Base<10]|100.00%| 90.00% | (10.00) Yes -
Percent Responses Received Within 35.0 SecondDSL Loop Qual (Archival
Actuals)-EDI LSOG 4/CORBA 2-242 - - IL B n/a n/a n/a - 100.00%| 95.00% n/a Base<10{100.00%| 95.00% | (5.00) Yes -
Percent Responses Received Within 8.0 Seconds - Address Verification -
EDl/Internet LSOG 1 2-251 L | M IL B | 98.06% | 90.00% | (8.06) Yes |99.81% | 90.00% | (9.81) Yes |99.10% | 90.00% | (9.10) Yes HIT
Percent Responses Received Within 12.0 Seconds - Address Verification -
EDl/Internet LSOG 1 2-25.2 L M IL B | 98.54% | 95.00% | (3.54) Yes |99.94% | 95.00% | (4.94) Yes |99.40% | 95.00% | (4.40) Yes HIT
Percent Responses Received Within 7.0 Seconds - Request for Telephone
Number - EDV/Internet LSOG 1 2-26.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes n/a n/a n/a - HIT
Percent Responses Received Within 9.5 Seconds - Request for Telephone
Number - EDI/Internet LSOG 1 2-26.2 L M IL B [100.00% 95.00% | (5.00) Yes ]100.00%| 95.00% | (5.00) Yes n/a n/a n/a - HIT
Percent Responses Received Within 8.0 Seconds - Request for CSR -
EDl/Internet LSOG 1 2-271 L M IL B | 98.54% | 90.00% | (8.54) Yes |98.41%  90.00% | (8.41) Yes |98.72% | 90.00% | (8.72) Yes HIT
Percent Responses Received Within 13.0 Seconds - Request for CSR -
EDl/Internet LOSG1 2-27.2 L M IL B | 99.03% | 95.00% | (4.03) Yes |98.99%  95.00% | (3.99) Yes |99.31%  95.00% | (4.31) Yes HIT
Percent Responses Received Within 12.0 Seconds-Service/Feature
Availability-EDI/Internet LSOG 1 2-28.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes HIT
Percent Responses Received Within 16.0 Seconds-Service/Feature
Availability-EDI/Internet LSOG 1 2-282 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00%  95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT
Percent Responses Received Within 15.0 Seconds - Dispatch Required -
EDl/Internet LSOG 1 2-29.1 L M IL B |100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10| n/a n/a n/a - -
Percent Responses Received Within 25.0 Seconds - Dispatch Required -
EDl/Internet LSOG 1 2-29.2 L M IL B 1100.00%, 95.00% n/a Base<10{100.00%, 95.00% n/a Base<10| nl/a n/a n/a - -
Percent Responses Received Within 39.0 Seconds - PIC - EDI/Internet
LSOG 1 2-30.1 L M IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes n/a n/a n/a - HIT
Percent Responses Received Within 60.0 Seconds - PIC - EDI/Internet
LSOG 1 2-30.2 L M IL B ]100.00%| 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes n/a n/a n/a - HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/IB| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Percent Responses Received Within 51.6 Seconds - DSL Loop Qual
(seconds) - EDl/Internet LSOG 1 2-31.1 L M IL B |100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10{100.00%| 90.00% n/a Base<10 -
Percent Responses Received Within 59.2 Seconds - DSL Loop Qual
(seconds) - EDl/Internet LSOG 1 2-31.2 L M IL B |100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10 -
Percent Responses Received Within 41.0 Seconds - NC/NCI (seconds) -
EDl/Internet LSOG 1 2-321 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 47.0 Seconds - NC/NCI (seconds) -
EDV/Internet LSOG 1 2-322 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 79.0 Seconds - CFA Availability
(seconds) - EDl/Internet LSOG 1 2-33.1 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Responses Received Within 91.0 Seconds - CFA Availability
(seconds) - EDl/Internet LSOG 1 2-33.2 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
OSS Interface Availability - TCNET 4-01 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT
OSS Interface Availability - AEMS 4-02 - H IL B |100.00%| 99.50% | (0.50) Yes ]100.00%, 99.50% | (0.50) Yes n/a n/a n/a - HIT
OSS Interface Availability - EDI 4-03 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%), 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT
OSS Interface Availablity - EB/TA 4-04 - H IL B | 98.66% | 99.50%  0.84 No 99.77% | 99.50% | (0.27) Yes |99.85% | 99.50% | (0.35) Yes HIT
OSS Interface Availability - EB/TA - GUI 4-05 - H IL B | 99.44% | 99.50%  0.06 No 99.99% | 99.50% | (0.49) Yes |99.97%  99.50% | (0.47) Yes HIT
OSS Interface Availability - ARIS 4 - 06 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT
OSS Interface Availability - BOP - GUI 4-07 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes HIT
OSS Interface Availability - Web Verigate 4-08 - H IL B | 99.98% | 99.50% | (0.48) Yes |99.88% | 99.50% | (0.38) Yes |99.72% | 99.50% | (0.22) Yes HIT
OSS Interface Availability -- Web LEX 4-09 - H IL B | 99.98% | 99.50% | (0.48) Yes |99.69% | 99.50% | (0.19) Yes |100.00%, 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI LSOG 4 4-10 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (Van) 4-11 - H IL B [100.00% 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (SSL3) 4-12 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes |100.00% 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Protocol (NDM) 4-13 - H IL B |100.00%| 99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes |100.00%  99.50% | (0.50) Yes HIT
OSS Interface Availability -- Web Toolbar 4-14 - H IL B | 99.79% | 99.50% | (0.29) Yes |98.36% | 99.50%  1.14 No 99.88% | 99.50% | (0.38) Yes HIT
OSS Interface Availability -- ARAF 4-15 - H IL B | 99.98% | 99.50% | (0.48) Yes |100.00%), 99.50% | (0.50) Yes |100.00%, 99.50% | (0.50) Yes HIT
OSS Interface Availability -- EDI Pre-Order 4-16 - H IL B [99.94%  99.50% | (0.44) Yes 99.85% | 99.50% | (0.35) Yes 99.72% | 99.50% | (0.22) Yes HIT
OSS Interface Availability -- CORBA Pre-Order 4-17 - H IL B [99.98%  99.50% | (0.48) Yes 99.59% | 99.50% | (0.09) Yes 99.64% | 99.50% | (0.14) Yes HIT
OSS Interface Availability -- AEMS LSOG 4 4-18 - H IL B [100.00% 99.50% | (0.50) Yes ]100.00%| 99.50% | (0.50) Yes n/a n/a n/a - HIT
% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - Res & Bus - <5 5-01 L M IL B |99.07% | 95.00% | (4.07) Yes |99.67% | 95.00% | (4.67) Yes |96.19% | 95.00% | (1.19) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - Res & Bus - < 2 5-02 L M IL B |96.93% | 95.00% | (1.93) Yes |99.67% | 95.00% | (4.67) Yes |98.71% | 95.00% | (3.71) Yes HIT
% FOCs Returned within "X" hrs - Elec Sub - Complex Bus (1 - 200 Lines) -
<24 hrs 5-03 L | M IL B | 98.74% | 94.00% | (4.74) Yes |100.00%, 94.00% | (6.00) Yes | 95.76% | 94.00% | (1.76) Yes HIT
% FOCs Returned within "X" hrs - Elec Sub - Complex Bus (> 200 Lines) - <
48 hrs 5-04 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - UNE Loop (1 - 49
Loops) - <5 hrs 5-05 L M IL B | 98.89% | 95.00% | (3.89) Yes |97.90% | 95.00% | (2.90) Yes | 97.51%  95.00% | (2.51) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - UNE Loop (1 - 49
Loops) - <2 hrs 5-06 L M IL B | 99.34% | 95.00% | (4.34) Yes |99.18% | 95.00% | (4.18) Yes |99.10% | 95.00% | (4.10) Yes HIT
% FOCs Returned within "X" hrs - Elec Sub - UNE Loop (>= 50 Loops) - <
48 hrs 5-07 L M IL B |100.00%| 94.00% n/a Base<10| 75.00% | 94.00% n/a Base<10| 0.00% | 94.00% n/a  |Base<10| -
% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - Switch Ports - <5
hrs 5-08 L | M IL B | 75.00% | 95.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - Switch Ports - <2
hrs 5-09 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Elec Req - Unbundled Local (Dedicated)
Transport - DS1 < 1 Day 5-10 L M IL B [100.00%, 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10 -
% FOCs Returned w/in "X" hrs - Elec Req - Unbundled Local (Dedicated)
Transport - DS3 < 5 Days 5-11 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - CIA Centrex (1-200 Lines) < 24 5-12 L M IL B |99.69%  95.00% | (4.69) Yes 99.60% | 95.00% | (4.60) Yes 99.73% | 95.00%  (4.73) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - CIA Centrex (> 200 Lines) < 48 5-13 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Elec Req - Man Prcssd - UNE P Res & Bus
-<5hrs 5-14 L M IL B | 98.88% | 95.00% | (3.88) Yes | 96.41% | 95.00% | (1.41) Yes |98.21% | 95.00% | (3.21) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - Elec Prcssd - UNE P Res & Bus
-<2hrs 5-15 L | M IL B | 90.93% | 95.00% | 4.07 No 99.74% | 95.00% | (4.74) Yes | 97.60% | 95.00% | (2.60) Yes HIT
% FOCs Returned w/in "X" hrs - Elec Req - UNE P Complex Bus (1-200
Lines) - <24 hrs 5-16 L M IL B | 75.00% | 94.00% n/a Base<10]100.00%, 94.00% n/a Base<10| 84.62% | 94.00% | 9.38 No -
% FOCs Returned w/in "X" hrs - Elec Req - UNE P Complex Bus (> 200
Lines) - <48 hrs 5-17 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

JDE Attachment A -3



lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
[% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - UNE
XDSL Cpbl Lp (1-19 Lps) < 6 hrs 5-18 L M IL B | 99.64% | 95.00% | (4.64) Yes |98.98%  95.00% | (3.98) Yes |98.64% | 95.00% | (3.64) Yes HIT
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - UNE
XDSL Cpbl Lp (>19 Lps) < 14 hrs 5-19 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - Ln
Shrng (1-49 Lps) < 6 hrs 5-20 L | M IL B | 99.75% | 95.00% | (4.75) Yes |100.00%, 95.00% | (5.00) Yes |99.94% | 95.00% | (4.94) Yes HIT
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Elec Req - Ln
Shrng (50+ Lps) < 14 hrs 5-21 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned within 5 Hours - Elec Req - Man Prcssd - Res & Bus
LNP Only (1 - 19 Lines) 5-22 L M IL B | 99.04% | 95.00% | (4.04) Yes |99.18% | 95.00% | (4.18) Yes |98.38% | 95.00% | (3.38) Yes HIT
% FOCs Returned within 2 Hours - Elec Req - Elec Prcssd - Res & Bus
LNP Only (1 - 19 Lines) 5-23 L M IL B | 99.25% | 95.00% | (4.25) Yes |99.96% | 95.00% | (4.96) Yes |99.82% | 95.00% | (4.82) Yes HIT
% FOCs Returned within 5 Hours - Elec Req - Man Prcssd - LNP W/Loop
(1 - 19 Loops) 5-24 L M IL B |99.17% | 95.00% | (4.17) Yes | 97.94%  95.00% | (2.94) Yes | 97.49%  95.00% | (2.49) Yes HIT
% FOCs Returned within 2 Hours - Elec Req - Elec Prcssd - Res & Bus
LNP W/Loop (1 - 19 Loops) 5-25 L | M IL B |100.00%| 95.00% | (5.00) Yes |98.98% | 95.00% | (3.98) Yes |99.45% | 95.00% | (4.45) Yes HIT
% FOCs Returned within 48 Hours - Electronically Submitted - LNP Only
(20+ Lines) 5-26 L | M IL B | 93.55% | 95.00%  1.45 No 93.02% | 95.00% | 1.98 No |100.00%| 95.00% n/a Base<10| MISS
% FOCs Returned within 48 Hours - Electronically Submitted - LNP
W/Loop (20+ Loops) 5-27 L | M IL B |100.00%| 95.00% | (5.00) Yes | 96.88% | 95.00% | (1.88) Yes |92.31% | 95.00% | 2.69 No HIT
% FOCs Returned within 24 Hours - Electronically Submitted - LNP
Complex Bus (1 - 19 Lines) 5-28 L M IL B | 99.22% | 95.00% | (4.22) Yes |99.56% | 95.00% | (4.56) Yes |100.00% 94.00% | (6.00) Yes HIT
% FOCs Returned within 48 Hours - Electronically Submitted - LNP
Complex Bus (20 - 50 Lines) 5-29 L M IL B |100.00%| 95.00% | (5.00) Yes |94.59% | 95.00%  0.41 No |100.00%| 94.00% | (6.00) Yes HIT
% FOCs Returned within 24 Hours - Electronically Submitted - LNP
Complex Bus (50+ Lines) 5-30 L M IL B |100.00%| 95.00% | (5.00) Yes |90.91% | 95.00% | 4.09 No |100.00%| 94.00% | (6.00) Yes HIT
% FOCs Returned within "X" hrs - Man Sub - Res & Bus - < 24 hrs 5-31 L M IL B | 98.97% | 95.00% | (3.97) Yes |99.78% | 95.00% | (4.78) Yes |99.16% | 95.00% | (4.16) Yes HIT
% FOCs Returned within "X" hrs - Man Sub - Complex Bus (1 - 200 Lines) -
<24 hrs 5-32 L M IL B |100.00%| 94.00% | (6.00) Yes |99.04% | 94.00% | (5.04) Yes | 91.53% | 94.00% | 2.47 No HIT
% FOCs Returned within "X" hrs - Man Sub - Complex Bus (> 200 Lines) - <
48 hrs 5-33 L | M IL B |100.00%| 94.00% n/a Base<10[100.00% | 94.00% n/a Base<10| 0.00% | 94.00% n/a  |Base<10| -
% FOCs Returned within "X" hrs - Man Sub - UNE Loop (1 - 49 Loops) - <
24 hrs 5-34 L M IL B |100.00%| 95.00% | (5.00) Yes |92.59% | 95.00% | 2.41 No |100.00%| 95.00% | (5.00) Yes HIT
% FOCs Returned within "X" hrs - Man Sub - UNE Loop (>= 50 Loops) - <
48 hrs 5-35 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned within "X" hrs - Man Sub - Switch Ports - < 24 hrs 5-36 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Man Req - CIA Centrex (1-200 Lines) < 24
Hours 5-37 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%), 95.00% n/a Base<10| 88.89% | 95.00% n/a Base<10| -
% FOCs Returned w/in "X" hrs - Man Req - CIA Centrex (> 200 Lines) < 48
Hours 5-38 L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs - Man Req - UNE P Res & Bus - < 24 hrs 5-39 L | M IL B | 99.30% | 95.00% | (4.30) Yes |99.88% | 95.00% | (4.88) Yes |99.81% | 95.00% | (4.81) Yes HIT
% FOCs Returned w/in "X" hrs - Man Req - UNE P Complex Bus (1-200
Lines) - < 24 hrs 5-40 L M IL B | 88.89% | 94.00% n/a Base<10[100.00%| 94.00% | (6.00) Yes | 87.50% | 94.00% | 6.50 No -
% FOCs Returned w/in "X" hrs - Man Req - UNE P Complex Bus (> 200
Lines) - <48 hrs 5-41 L M IL B n/a n/a n/a - n/a n/a n/a - 100.00%, 94.00% n/a Base<10 -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - UNE
XDSL Cpbl Lp (1-49 Lps) < 24 hrs 5-42 L M IL B [100.00%  94.00% n/a Base<10]100.00%, 94.00% n/a Base<10| 90.00% | 95.00% | 5.00 No -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - UNE
XDSL Cpbl Lp (50+ Lps) < 48 hrs 5-43 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - Ln
Shrng (1-49 Lps) < 24 hrs 5-44 L M IL B |100.00%| 94.00% n/a Base<10[100.00% | 94.00% n/a Base<10[100.00% | 95.00% n/a  |Base<10| -
% FOCs xDSL Cpbl Lps & Ln Shrng Rtrnd w/in "X" hrs - Man Req - Ln
Shrng (50+ Lps) < 48 hrs 5-45 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned within 24 Hours - Manually Submitted - LNP Only (1 - 19
Lines) 5-46 L M IL B |100.00%| 95.00% | (5.00) Yes | 96.49% | 95.00% | (1.49) Yes | 80.00% | 95.00% n/a Base<10| HIT
% FOCs Returned within 24 Hours - Manually Submitted - LNP W/Loop (1-
19 Loops) 5-47 L M IL B [100.00% 95.00% | (5.00) Yes ]100.00%| 95.00% n/a Base<10]100.00%, 95.00% n/a Base<10 -
% FOCs Returned within 48 Hours - Manually Submitted - LNP Only (20+
Lines) 5-48 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned within 48 Hours - Manually Submitted - LNP W/Loop
(20+ Loops) 5-49 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% FOCs Returned within 24 Hours - Manually Submitted - LNP Complex
Bus (1 - 19 Lines) 5-50 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 94.00% n/a Base<10 HIT
% FOCs Returned within 48 Hours - Manually Submitted - LNP Complex
Bus (20 - 50 Lines) 5-51 L M IL B |100.00%| 95.00% n/a Base<10{100.00%| 95.00% n/a Base<10| n/a n/a n/a - -
% FOCs Returned within 24 Hours - Manually Submitted - LNP Complex
Bus (50+ Lines) 5-52 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% FOCs Returned w/in "X" hrs-Man/Elec Reg-Interconnection Trunks (< 5
DS1)-< 6 days 5-53 L M IL B |100.00%| 95.00% | (5.00) Yes | 97.87%  95.00% | (2.87) Yes |100.00% 95.00% | (5.00) Yes HIT
% FOCs Returned w/in "X" hrs-Man/Elec Reg-Interconnection Trunks (>=5
DS1)-< 8 days 5-54 L M IL B | 99.12% | 95.00% | (4.12) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
% Unsolicited FOCs by Reason Code - Cancel Customer Order 5.2-01 - - IL D | 8.61% n/a n/a - 8.46% n/a n/a - 12.45% n/a n/a - -
% Unsolicited FOCs by Reason Code - Add Service Order Number and 5.2-02 - - IL D | 45.04% n/a n/a - 43.96% n/a n/a - 31.39% n/a n/a - -
% Unsolicited FOCs by Reason Code - Cancel Service Order 5.2-03 - IL D | 17.92% n/a n/a - 14.82% n/a n/a - 19.00% n/a n/a - -
% Unsolicited FOCs by Reason Code - Service Order Due Date Change 5.2-04 - - IL D | 23.24% n/a n/a - 20.89% n/a n/a - 26.28% n/a n/a - -
% Unsolicited FOCs by Reason Code - Service Order Line Change 5.2-05 - - IL D | 5.20% n/a n/a - 11.87% n/a n/a - 10.88% n/a n/a - -
Average Time to Return FOC - Elec Req - Elec Prcssd - Simple Residence
& Business (hours) 6-01 - - IL D 0.59 n/a n/a - 0.27 n/a n/a - 0.27 n/a n/a - -
Average Time to Return FOC - Elec Req - Man Prcssd - Simple Residence
& Business (hours) 6-02 - - IL D 1.35 n/a n/a - 1.48 n/a n/a - 1.65 n/a n/a - -
Average Time to Return FOC - Electronically Requested - Complex
Business (1 - 200 Lines) (hours) 6-03 - - IL D 5.71 n/a n/a - 4.12 n/a n/a - 6.57 n/a n/a - -
Average Time to Return FOC - Electronically Requested - Complex
Business (> 200 Lines) (hours) 6-04 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Elec Req - Elec Prcssd - UNE Loop (1 - 49
Loops) (hours) 6 - 05 - - IL D 0.37 n/a n/a - 0.53 n/a n/a - 0.40 n/a n/a - -
Average Time to Return FOC - Elec Req - Man Prcssd - UNE Loop (1 - 49
Loops) (hours) 6 - 06 - - IL D 1.85 n/a n/a - 2.16 n/a n/a - 1.83 n/a n/a - -
Average Time to Return FOC - Electronically Requested - UNE Loop (> =
50 Loops) (hours) 6-07 - - IL D 6.35 n/a n/a Base<10| 14.47 n/a n/a Base<10| 192.73 n/a n/a Base<10 -
Average Time to Return FOC - Elec Req - Elec Prcssd - Switch Ports 6-08 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Elec Req - Man Prcssd - Switch Ports
(hours) 6 - 09 - - IL D 3.13 n/a n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Electronically Requested - Unbundled Local
(Dedicated) Transport - DS1 6-10 - - IL D 0.51 n/a n/a Base<10| 0.38 n/a n/a Base<10| 0.69 n/a n/a Base<10 -
Average Time to Return FOC - Electronically Requested - Unbundled Local
(Dedicated) Transport - DS3 6-11 - - IL D 1.24 n/a n/a - 0.51 n/a n/a - 0.52 n/a n/a - -
Average Time to Return FOC - Electronically Requested - CIA Centrex (1-
200 Lines) (hours) 6-12 - - IL D 5.62 n/a n/a - 3.13 n/a n/a - 3.12 n/a n/a - -
Average Time to Return FOC - Electronically Requested - CIA Centrex
(>200 Lines) (hours) 6-13 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Elec Req - Elec Prcssd - UNE P Residence
& Business (hours) 6-14 - - IL D 0.65 n/a n/a - 0.40 n/a n/a - 0.42 n/a n/a - -
Average Time to Return FOC - Elec Req - Man Prcssd - UNE P Residence
& Business (hours) 6-15 - - IL D 1.29 n/a n/a - 2.13 n/a n/a - 2.29 n/a n/a - -
Average Time to Return FOC - Electronically Requested - UNE P Complex
Business (1-200 Lines) (hours) 6-16 - - IL D | 39.48 n/a n/a Base<10| 2.38 n/a n/a Base<10| 149.23 n/a n/a - -
Average Time to Return FOC - Electronically Requested - UNE P Complex
Business (>200 Lines) (hours) 6-17 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return DSL FOCs - Elec Req - UNE xDSL Cpbl Lp (1-19 6-18 - - IL D 0.85 n/a n/a - 1.10 n/a n/a - 0.97 n/a n/a - -
Average Time to Return DSL FOCs - Elec Req - UNE xDSL Cpbl Lp (>19 6-19 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return DSL FOCs - Elec Req - Ln Shrng (1-49 Lps) 6-20 - - IL D 0.65 n/a n/a - 0.56 n/a n/a - 0.45 n/a n/a - -
Average Time to Return DSL FOCs - Elec Req - Ln Shrng (>49 Lps) 6-21 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC-Elec Reg-Elec Prcsd-Res & Bus LNP Only (1
19 Lines) 6-22 - - IL D 0.37 n/a n/a - 0.24 n/a n/a - 0.20 n/a n/a - -
Average Time to Return FOC-Elec Reg-Man Prcsd-Res & Bus LNP Only (1
19 Lines) 6-23 - - IL D 1.22 n/a n/a - 1.33 n/a n/a - 1.57 n/a n/a - -
Average Time to Return FOC - Electronically Requested - Res & Bus LNP
W/Loop (1 - 19 Loops) 6-24 - - IL D 1.23 n/a n/a - 1.65 n/a n/a - 1.18 n/a n/a - -
Average Time to Return FOC - Electronically Requested - LNP Only (20+
Lines) 6-25 - - IL D 15.51 n/a n/a - 8.78 n/a n/a - 3.64 n/a n/a Base<10 -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Average Time to Return FOC - Electronically Requested - LNP W/Loop
(20+ Loops) 6-26 - - IL D 3.90 n/a n/a - 8.18 n/a n/a - 8.59 n/a n/a - -
Average Time to Return FOC - Electronically Requested - LNP Complex
Bus (1 - 19 Lines) 6-27 - - IL D 1.63 n/a n/a - 2.07 n/a n/a - 1.31 n/a n/a - -
Average Time to Return FOC - Electronically Requested - LNP Complex
Bus (20 - 50 Lines) 6-28 - - IL D 3.12 n/a n/a - 10.95 n/a n/a - 4.76 n/a n/a - -
Average Time to Return FOC - Electronically Requested - LNP Complex
Bus (50+ Lines) 6-29 - - IL D 2.61 n/a n/a - 11.36 n/a n/a - 2.52 n/a n/a - -
Average Time to Return FOC - Manually Requested - Residence &
Business (hours) 6 -30 - - IL D 4.74 n/a n/a - 3.04 n/a n/a - 2.83 n/a n/a - -
Average Time to Return FOC - Manually Requested - Complex Business (1
200 Lines) (hours) 6-31 - - IL D 9.17 n/a n/a - 9.55 n/a n/a - 54.50 n/a n/a - -
Average Time to Return FOC - Manually Requested - Complex Business (>
200 Lines) (hours) 6-32 - - IL D 3.66 n/a n/a Base<10| 13.67 n/a n/a Base<10| 595.75 n/a n/a Base<10 -
Average Time to Return FOC - Manually Requested - UNE Loop (1 - 49
Loops) (hours) 6-33 - - IL D 143 n/a n/a - 7.42 n/a n/a - 1.38 n/a n/a - -
Average Time to Return FOC - Manually Requested - UNE Loop (> = 50
Loops) (hours) 6-34 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - Switch Ports (hours) 6-35 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - CIA Centrex (1-200
Lines) (hours) 6 - 36 - - IL D 0.03 n/a n/a - 0.01 n/a n/a Base<10| 8.29 n/a n/a Base<10 -
Average Time to Return FOC - Manually Requested - CIA Centrex (>200
Lines) (hours) 6-37 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - UNE P Residence &
Business (hours) 6-38 - - IL D 2.33 n/a n/a - 0.88 n/a n/a - 0.82 n/a n/a - -
Average Time to Return FOC - Manually Requested - UNE P Complex
Business (1-200 Lines) (hours) 6-39 - - IL D | 17.27 n/a n/a Base<10| 12.09 n/a n/a - 44.10 n/a n/a - -
Average Time to Return FOC - Manually Requested - UNE P Complex
Business (>200 Lines) (hours) 6-40 - - IL D n/a n/a n/a - n/a n/a n/a - 4.35 n/a n/a Base<10 -
Average Time to Return DSL FOCs - Man Req - UNE xDSL Cpbl Lp (1-49
Lps) 6-41 - - IL D 0.11 n/a n/a Base<10| 4.78 n/a n/a Base<10| 68.57 n/a n/a - -
Average Time to Return DSL FOCs - Man Req - UNE xDSL Cpbl Lp (50+ 6-42 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return DSL FOCs - Man Req - Ln Shrng (1-49 Lps) 6-43 - - IL D 0.17 n/a n/a Base<10| 0.14 n/a n/a Base<10| 0.18 n/a n/a Base<10 -
Average Time to Return DSL FOCs - Man Req - Ln Shrng (50+ Lps) 6-44 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - LNP Only (1 - 19 6-45 - - IL D 2.41 n/a n/a - 3.11 n/a n/a - 61.32 n/a n/a Base<10 -
Average Time to Return FOC - Manually Requested - LNP W/Loop (1- 19
Loops) 6-46 - - IL D 1.69 n/a n/a - 1.96 n/a n/a - 0.17 n/a n/a Base<10 -
Average Time to Return FOC - Manually Requested - LNP Only (20+ 6-47 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - LNP W/Loop (20+
Loops) 6-48 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - LNP Complex Bus (1
- 19 Lines) 6-49 - - IL D 9.16 n/a n/a - 3.93 n/a n/a - 3.90 n/a n/a Base<10 -
Average Time to Return FOC - Manually Requested - LNP Complex Bus
(20 - 50 Lines) 6 - 50 - - IL D 1.05 n/a n/a Base<10| 4.20 n/a n/a Base<10| n/a n/a n/a - -
Average Time to Return FOC - Manually Requested - LNP Complex Bus
(50+ Lines) 6-51 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time to Return FOC - Electronically Requested - Interconnection
Trunks (hours) 6-52 - - IL D 1.85 n/a n/a - 2.27 n/a n/a - 2.33 n/a n/a - -
% Mechanized Completions Returrned Within 1 Hour of Completion in
Ordering Systems - Resale 7-01 L - IL B | 97.22%  99.00% | 1.78 No 99.78% | 99.00% | (0.78) Yes 99.96% | 99.00% | (0.96) Yes HIT
% Mechanized Completions Returrned Within 1 Hour of Completion in
Ordering Systems - UNE 7-02 L - IL B | 98.37% | 99.00%  0.63 No 99.72% | 99.00% | (0.72) Yes |99.62% | 99.00% | (0.62) Yes HIT
% Mechanized Completions Returrned Within 1 Hour of Completion in
Ordering Systems - Combinations 7-03 L - IL B [92.99%  99.00% | 6.01 No 99.68% | 99.00%  (0.68) Yes 99.93% | 99.00% | (0.93) Yes HIT
% Mechanized Completions Returned Within One Day Of Work Completion
Resale 7.1-01 - - IL B | 97.27% | 99.00%  1.73 No 98.89% | 99.00% | 0.11 No 98.83% | 99.00% | 0.17 No MISS
% Mechanized Completions Returned Within One Day Of Work Completion
UNE 7.1-02 - - IL B | 99.24% | 99.00% | (0.24) Yes | 96.65% | 99.00% | 2.35 No 99.08% | 99.00% | (0.08) Yes HIT
% Mechanized Completions Returned Within One Day Of Work Completion
Combinations 7.1-03 - - IL B | 98.74% | 99.00% | 0.26 No 98.65% | 99.00% | 0.35 No 97.04% | 99.00% | 1.96 No MISS
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
[% Mechanized Completions Returned Within One Day Of Work Completion
LNP Only 7.1-04 - - IL B | 53.57% | 99.00% | 45.43 No 46.09% | 99.00% | 52.91 No 69.84% | 99.00% | 29.16 No MISS
Average Time to Return Mechanized Completions (hours) - Resale 8-01 - - IL D 0.84 n/a n/a - 0.16 n/a n/a - 0.09 n/a n/a - -
Average Time to Return Mechanized Completions (hours) - UNE 8-02 - - IL D 0.72 n/a n/a - 0.17 n/a n/a - 0.12 n/a n/a - -
Average Time to Return Mechanized Completions (hours) - Combinations 8-03 - - IL D 0.56 n/a n/a - 0.27 n/a n/a - 0.18 n/a n/a - -
Percent Rejects - CLEC Caused Rejects 9-01 - - IL D | 18.74% n/a n/a - 20.38% n/a n/a - 23.54% n/a n/a - -
Percent Rejects - Ameritech Caused Rejects (Re-flowed Orders) 9-02 - - IL D | 0.08% n/a n/a - 0.17% n/a n/a - 0.14% n/a n/a - -
% Mechanized Rejects Returned Within 1 Hour of Receipt of Reject in MOR 10-01 L - IL B | 96.76%  97.00% | 0.24 No 98.66% | 97.00% | (1.66) Yes 99.17% | 97.00% | (2.17) Yes HIT
% Mechanized Rejects Returned within 1 Hour of Receipt of Order 10.1-01 - - IL B [93.91%  97.00% | 3.09 No 97.38% | 97.00% | (0.38) Yes 95.15% | 97.00% | 1.85 No MISS
% Percent Manual Rejects Received Electronically & Returned Within 5
Hours 10.2-01 - - IL B | 92.83% | 97.00%  4.17 No 94.27% | 97.00% | 2.73 No 93.63% | 97.00% | 3.37 No MISS
% Manual Rejects Received Manually and Returned Within 5 Hours 10.3-01 - - IL B | 85.33% | 97.00% | 11.67 No 87.55% | 97.00% | 9.45 No 80.26% | 97.00% | 16.74 No MISS
% of Orders Given Jeopardy Notices - POTS - Res - FW 10.4 - 01 - - IL P | 533% | 1.58% 9.48 No 3.46% | 1.37% 6.56 No 12.02% | 0.69% | 37.28 No MISS
% of Orders Given Jeopardy Notices - POTS - Res - No FW 10.4 - 02 - - IL P | 1.12% | 0.05% | 35.26 No 1.27% | 0.03% | 47.08 No 1.44% | 0.02% | 47.96 No MISS
% of Orders Given Jeopardy Notices - POTS - Bus - FW 10.4 - 03 - - IL P [10.94%  1.86% 5.29 No 6.87% | 1.72% 4.44 No 4.10% | 1.34% 2.60 No MISS
% of Orders Given Jeopardy Notices - POTS - Bus - No FW 10.4 - 04 - - IL P | 1.97% | 0.06% | 17.82 No 3.07% | 0.04% | 26.15 No 2.79% | 0.04% | 22.79 No MISS
% of Orders Given Jeopardy Notices - Resale Specials - FW 10.4 - 05 - - IL P | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 12.50% n/a n/a Base<10 -
% of Orders Given Jeopardy Notices - Resale Specials - No FW 10.4 - 06 - - IL P | 427% | 0.00% | 14.84 No 2.72% | 0.02% | 10.90 No 6.11% | 0.14% | 12.76 No MISS
% of Orders Given Jeopardy Notices - Unbundled Loops with LNP 10.4 - 07 - - IL P | 1.19% | 1.65% (1.90) Yes 0.91% | 1.47% (3.53) Yes 1.15% | 0.86% 1.87 No HIT
% of Orders Given Jeopardy Notices - Unbundled Loops without LNP 10.4 - 08 - - IL P | 1.36% | 0.66% 8.03 No 1.64% | 0.75% 9.33 No 1.86% | 0.86% 9.14 No MISS
% of Orders Given Jeopardy Notices - Unbundled Local Switching 10.4 - 09 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Orders Given Jeopardy Notices - UNE-Ps 10.4-10 - - IL P | 048% | 0.27% | 1157 No 0.59% | 0.23% | 19.14 No 1.30% | 0.14% | 47.06 No MISS
Mean Time to Return Mechanized Rejects (hours) 11-01 - - IL D 0.17 n/a n/a - 0.19 n/a n/a - 0.16 n/a n/a - -
Mean Time to Return Manual Rejects that are Received via an Electronic
Interface (hours) 11.1-01 IL B 5.48 5.00 0.48 No 4.16 5.00 (0.84) Yes 5.04 5.00 0.04 No MISS
Mean Time to Return Manual Rejects that are Received thru the Manual
Process (hours) 11.2-01 - - IL B 2.77 5.00 (2.23) Yes 2.90 5.00 (2.10) Yes 3.14 5.00 (1.86) Yes HIT
Mechanized Provisioning Accuracy 12-01 L L IL P |97.77% | 96.16% | (2.28) Yes | 97.88%  97.95%  0.09 Yes |96.18% | 94.62% | (25.86) Yes HIT
Order Process Percent Flow Through - UNE Loops 13-01 L H IL B | 96.28%  95.00% | (1.28) Yes 95.82% | 95.00% | (0.82) Yes 94.82% | 95.00% | 0.18 No HIT
Order Process Percent Flow Through - Resale 13-02 L H IL P [89.71% | 96.78% | 39.44 No 93.26% | 96.60% | 19.45 No 93.73% | 97.37% | 19.46 No MISS
Order Process Percent Flow Through - UNE-Ps 13-03 L H IL P |95.24% | 96.78% | 27.51 No 96.03% | 96.60% | 10.09 No 96.34% | 97.37% | 17.73 No MISS
Order Process Percent Flow Through - LNP 13-04 L H IL P 198.89% | 96.78% | (6.71) Yes |99.31% | 96.60% | (10.32) Yes |98.05% | 97.37% | (2.22) Yes HIT
Order Process Percent Flow Through - LSNP 13- 05 L | H IL P | 96.65% | 96.78%  0.10 Yes | 67.18% | 96.60% | 38.98 No 68.78% | 97.37% | 36.05 No MISS
Order Process Percent Flow Through - Line Share 13- 06 L H IL P |95.61% | 96.78% | 2.58 No 92.08% | 96.60% | 9.78 No 97.95% | 97.37% | (1.36) Yes MISS
Total Order Process Percent Flow Through - UNE Loops 13.1-01 - - IL D | 73.81% n/a n/a - 67.50% n/a n/a - 68.42% n/a n/a - -
Total Order Process Percent Flow Through - Resale 13.1-02 - - IL D | 65.85% n/a n/a - 65.99% n/a n/a - 64.03% n/a n/a - -
Total Order Process Percent Flow Through - CPO (UNE-P) 13.1-03 IL D | 87.74% n/a n/a - 86.20% n/a n/a - 82.52% n/a n/a - -
Total Order Process Percent Flow Through - LNP 13.1-04 - - IL D | 38.86% n/a n/a - 42.70% n/a n/a - 36.54% n/a n/a - -
Total Order Process Percent Flow Through - LSNP 13.1-05 - - IL D | 6.46% n/a n/a - 8.61% n/a n/a - 14.31% n/a n/a - -
Total Order Process Percent Flow Through - Line Share 13.1- 06 - - IL D | 85.32% n/a n/a - 80.80% n/a n/a - 88.50% n/a n/a - -
Billing Accuracy - Resale Monthly Recurring / Non-recurring 14 -01 - CO P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Billing Accuracy - Resale Usage / Unbundled Local Switching 14 - 02 - - CO P | 0.25% | 0.00% 2.51 No 0.25% | 0.00% 2.62 No 0.84% | 0.00% 3.95 No MISS
Billing Accuracy - Other UNEs 14 - 03 - - CO P | 0.38% | 0.00% 0.42 Yes 2.83% | 0.00% 1.14 Yes 3.26% | 0.00% 1.23 Yes HIT
% Accurate & Complete Formatted Mechanized Bills--EDI 15-01 L H IL B |100.00%| 99.00% | (1.00) Yes ]100.00%, 99.00% | (1.00) Yes |100.00%), 99.00% | (1.00) Yes HIT
% Accurate & Complete Formatted Mechanized Bills--BDT 15-02 L H IL B |100.00%| 99.00% | (1.00) Yes |100.00%, 99.00% | (1.00) Yes ]100.00%), 99.00% | (1.00) Yes HIT
% Usage Records Transmitted Correctly 16 -01 L - IL B |100.00%| 95.00% | (5.00) Yes ]100.00%), 95.00% | (5.00) Yes ]100.00%, 95.00% | (5.00) Yes HIT
Billing Completeness - ACIS / CABS 17-01 L M IL P ]96.60% | 99.68% | 35.80 No 94.00% | 99.28% | 45.24 No 91.55% | 98.52% | 41.02 No MISS
Billing Timeliness (Wholesale Bill)-CABS 18- 01 L | H IL P |100.00%|100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes HIT
Billing Timeliness (Wholesale Bill)-AEBS 18- 02 L | H IL P |100.00%|100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes |100.00% 100.00% 0.00 Yes HIT
Daily Usage Feed Timeliness 19-01 - - IL B | 99.83% | 95.00% | (4.83) Yes |99.44% | 95.00% | (4.44) Yes |99.80% | 95.00% | (4.80) Yes HIT
Unbillable Usage 20-01 - - CO | P | 1.74% n/a n/a - 0.08% n/a n/a - 2.14% n/a n/a - -
Average Time Placed on Hold at LSC - Resale 21.1-01 - co P | 114.67 n/a n/a - 116.68 n/a n/a - 120.83 n/a n/a - -
Average Time Placed on Hold at LSC - UNE 21.1-02 - - CO P 75.10 n/a n/a - 78.87 n/a n/a - 81.74 n/a n/a - -
Average Time Placed on Hold at LSC - DSL 21.1-03 - - CO P | 214.98 n/a n/a - 169.67 n/a n/a - 142.21 n/a n/a - -
Local Service Center (LSC) Grade of Service (GOS) - Resale 22-01 - H IL P |94.89% | 44.24% | (85.59) Yes 94.22% | 44.58% | (84.35) Yes 96.37% | 50.97% | (68.85) Yes HIT
Local Service Center (LSC) Grade of Service (GOS) - UNE 22-02 - H IL P | 96.79% | 44.24% | (99.99) Yes | 93.57% | 44.58% | (98.23) Yes | 92.06% | 50.97% | (69.90) Yes HIT
Local Service Center (LSC) Grade of Service (GOS) - DSL 22-03 - H IL P ]99.12% | 44.24% | (72.57) Yes |99.77% | 44.58% | (73.80) Yes |99.71% | 50.97% | (62.67) Yes HIT
Average Time Placed on Hold at LOC (Seconds) - Resale 24.1-01 - - Co | P 31.41 n/a n/a - 28.81 n/a n/a - 29.16 n/a n/a - -
Average Time Placed on Hold at LOC (Seconds) - UNE 24.1-02 - - CO P 30.78 n/a n/a - 28.34 n/a n/a - 26.31 n/a n/a - -
Average Time Placed on Hold at LOC (Seconds) - DSL 24.1-03 - - CO P 47.12 n/a n/a - 53.80 n/a n/a - 49.16 n/a n/a - -
Local Operations Center (LOC) Grade of Service (GOS) - DSL Calls 25-01 - H IL P | 87.27% | 61.92% | (67.31) Yes 84.47% | 69.45% | (38.70) Yes 97.37% | 75.18% | (50.35) Yes HIT
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Local Operations Center (LOC) Grade of Service (GOS) - All Other Calls 25-02 - H IL P |191.69% | 61.92% | (164.31) Yes |93.67% | 69.45% | (141.70) Yes |96.88% | 75.18% | (119.85) Yes HIT
Mean Installation Interval - POTS - Res - FW (Days) 27-01 - - IL P 2.21 4.12 (44.89) Yes 1.86 3.62 (45.06) Yes 1.81 3.17 (36.01) Yes HIT
Mean Installation Interval - POTS - Res - No FW (Days) 27-02 - - IL P 0.20 1.12 (57.08) Yes 0.24 1.08 (61.82) Yes 0.23 1.07 (49.45) Yes HIT
Mean Installation Interval - POTS - Bus - FW (Days) 27 -03 - - IL P 1.79 4.01 (10.63) Yes 1.10 3.58 (14.79) Yes 2.37 3.37 (4.00) Yes HIT
Mean Installation Interval - POTS - Bus - No FW (Days) 27-04 - - IL P 0.19 0.82 (15.66) Yes 0.18 0.76 (16.07) Yes 0.19 0.72 (10.20) Yes HIT
Mean Installation Interval - UNE-P - Res - FW (Days) 27-05 - - IL P 3.28 4.12 (23.98) Yes 3.08 3.62 (16.31) Yes 3.09 3.17 (2.93) Yes HIT
Mean Installation Interval - UNE-P - Res - No FW (Days) 27 - 06 - - IL P 0.61 1.12 (69.72) Yes 0.50 1.08 (92.72) Yes 0.45 1.07 (98.94) Yes HIT
Mean Installation Interval - UNE-P - Bus - FW (Days) 27-07 - - IL P 2.79 4.01 (4.12) Yes 2.34 3.58 (3.90) Yes 2.97 3.37 (1.62) Yes HIT
Mean Installation Interval - UNE-P - Bus - No FW (Days) 27-08 - - IL P 0.48 0.82 (13.15) Yes 0.38 0.76 (14.76) Yes 0.31 0.72 (15.67) Yes HIT
Mean Installation Interval - POTS - CIA Centrex - FW (Days) 27 -09 - - IL P 3.68 2.95 2.59 No 3.33 2.58 3.93 No 3.31 2.61 1.82 No MISS
Mean Installation Interval - POTS - CIA Centrex - No FW (Days) 27-10 - - IL B 3.78 4.00 (0.22) Yes 2.64 4.00 (1.36) Yes 3.03 4.00 (0.97) Yes HIT
% Installations Completed Within Customer Requested Due Date - POTS -
Res - FW 28-01 H H IL P | 96.75% | 89.82% | (2.54) Yes | 96.70% | 89.99% | (2.13) Yes |98.99%  91.91% | (2.58) Yes HIT
% Installations Completed Within Customer Requested Due Date - POTS -
Res - No FW 28 - 02 H | H IL P ]99.93% | 99.56% | (3.56) Yes |99.93% | 99.59% | (3.92) Yes |99.97% | 99.64% | (3.01) Yes HIT
% Installations Completed Within Customer Requested Due Date - POTS -
Bus - FW 28-03 H |  H IL P |90.74% | 92.45%  0.47 Yes | 94.74% | 93.24% | (0.37) Yes | 97.30% | 93.89% | (0.86) Yes HIT
% Installations Completed Within Customer Requested Due Date - POTS -
Bus - No FW 28-04 H |  H IL P ]99.93% | 99.52% | (2.33) Yes |99.71% | 99.55% | (1.01) Yes |100.00%, 99.55% | (2.08) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Res - FW 28 - 05 H H IL P |97.48% | 89.82% | (7.05) Yes |98.96% | 89.99% | (7.12) Yes |95.30%  91.91% | (2.94) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Res - No FW 28 - 06 H H IL P ]99.95% | 99.56% | (19.52) Yes |99.98% | 99.59% | (20.11) Yes |99.96% | 99.64% | (15.11) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Bus - FW 28 -07 H H IL P |97.22% | 92.45% | (1.08) Yes | 94.74% | 93.24% | (0.37) Yes | 95.00% | 93.89% | (0.41) Yes HIT
% Installations Completed Within Customer Requested Due Date - UNE-P -
Bus - No FW 28 - 08 H |  H IL P ]99.79% | 99.52% | (2.21) Yes |99.93% | 99.55% | (3.67) Yes |99.93% | 99.55% | (3.12) Yes HIT
% Installations Completed Within Customer Requested Due Date - POTS -
CIA Centrex - FW 28 - 09 H |  H IL P | 96.00% | 97.96%  0.95 Yes |95.24% | 98.84% | 2.85 No 92.65% | 99.30% | 5.30 No MISS
% Installations Completed Within Customer Requested Due Date - POTS -
CIA Centrex - No FW 28-10 H |  H IL B | 99.93% | 95.00% | (4.93) Yes |100.00%), 95.00% | (5.00) Yes |99.85% | 95.00% | (4.85) Yes HIT
% Installs Completed Within Customer Requested Due Date - UNE-P -
Projects 28-11 H H IL B | 99.87% | 95.00% | (4.87) Yes |90.00% | 95.00% | 5.00 No |100.00%| 95.00% n/a Base<10| -
% AIT Caused Missed Due Dates - POTS - Res - FW 29-01 H H IL P | 1.16% | 7.44% | (14.04) Yes 1.30% | 6.50% | (14.51) Yes 0.81% | 5.47% | (12.69) Yes HIT
% AIT Caused Missed Due Dates - POTS - Res - No FW 29-02 H H IL P | 0.07% | 0.51% (3.95) Yes 0.25% | 0.49% (2.59) Yes 0.25% | 0.44% (1.60) Yes HIT
% AIT Caused Missed Due Dates - POTS - Bus - FW 29 -03 H |  H IL P | 3.74% | 5.84% | (2.04) Yes 3.71% | 4.66% | (1.33) Yes 5.24% | 5.01% 0.21 Yes HIT
% AIT Caused Missed Due Dates - POTS - Bus - No FW 29-04 H |  H IL P | 0.33% | 0.69% | (2.41) Yes 0.22% | 0.65% | (2.96) Yes 0.45% | 0.74% | (1.41) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Res - FW 29 - 05 H |  H IL P | 1.69% | 7.44% | (16.18) Yes 1.18% | 6.50% | (17.64) Yes 2.72% | 5.47% | (9.79) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Res - No FW 29 - 06 H H IL P | 0.06% | 0.51% | (20.55) Yes 0.03% | 0.49% | (21.60) Yes 0.06% | 0.44% | (16.77) Yes HIT
% AIT Caused Missed Due Dates - UNE-P - Bus - FW 29 -07 H H IL P | 450% | 5.84% (0.84) Yes 6.92% | 4.66% 1.70 No 7.18% | 5.01% 1.81 No MISS
% AIT Caused Missed Due Dates - UNE-P - Bus - No FW 29 -08 H H IL P | 0.19% | 0.69% (3.86) Yes 0.07% | 0.65% (4.77) Yes 0.16% | 0.74% (3.72) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Res 30-01 L - IL P | 0.68% | 3.24% | (8.49) Yes 0.55% | 3.07% | (10.08) Yes 0.64% | 3.03% | (8.63) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Res - >30 Days 30-01.1 L - IL P | 0.00% | 0.08% | (1.63) Yes 0.00% | 0.07% | (1.86) Yes 0.00% | 0.04% | (1.19) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Res - >90 Days 30-01.2 L - IL P | 0.00% | 0.00% | (0.34) Yes 0.00% | 0.00% | (0.38) Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Bus 30-02 L - IL P | 224% | 3.15% | (1.18) Yes 0.65% | 2.61% | (3.68) Yes 2.51% | 2.96% | (0.55) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Bus - >30 Days 30-02.1 L - IL P | 0.00% | 0.19% | (1.00) Yes 0.11% | 0.09% 0.16 Yes 0.23% | 0.14% 0.49 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - POTS -
Bus - >90 Days 30-02.2 L - IL P | 0.00% | 0.02% | (0.32) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res 30-03 L - IL P | 0.89% | 3.24% | (9.80) Yes 0.36% | 3.07% | (12.97) Yes 0.70% | 3.03% | (11.31) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res - >30 Calendar Days 30-03.1 L - IL P | 0.00% | 0.08% | (2.08) Yes 0.00% | 0.07% | (2.22) Yes 0.00% | 0.04% | (1.62) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Res - >90 Calendar Days 30-03.2 L - IL P | 0.00% | 0.00% | (0.43) Yes 0.00% | 0.00% | (0.45) Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus 30-04 L - IL P | 1.81% | 3.15% | (1.13) Yes 2.31% | 2.61% | (0.31) Yes 4.31% | 2.96% 1.46 Yes HIT
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus - >30 Calendar Days 30-04.1 L - IL P | 0.00% | 0.19% | (0.64) Yes 0.00% | 0.09% | (0.49) Yes 0.00% | 0.14% | (0.69) Yes HIT
Percent Ameritech Missed Due Dates Due To Lack of Facilities - UNE-P
Bus - >90 Calendar Days 30-04.2 L - IL P | 0.00% | 0.02% | (0.20) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - POTS
- Res 31-01 - - IL B 2.29 5.60 (2.63) Yes 241 4.89 (2.01) Yes 2.12 3.98 (1.83) Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - POTS
- Bus 31-02 - - IL B 7.75 8.62 (0.08) Yes 12.50 6.83 n/a Base<10| 6.27 6.34 0.17 Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE-
P Res 31-03 - - IL B 3.08 5.60 (1.92) Yes 2.00 4.89 (2.52) Yes 2.50 3.98 (1.59) Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE-
P Bus 31-04 - - IL P 3.50 8.62 n/a Base<10| 1.67 6.83 n/a Base<10| 2.93 6.34 (1.38) Yes -
Average Delay Days for AIT Caused Missed Due Dates - POTS - Res - FW 32-01 M - IL P 3.59 5.75 (1.50) Yes 4.46 6.47 (1.22) Yes 4.14 7.07 n/a Base<10 HIT
Average Delay Days for AIT Caused Missed Due Dates - POTS - Res - No
FW 32-02 M - IL P 2.67 6.54 n/a Base<10| 5.40 6.09 n/a Base<10| n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - POTS - Bus - FW 32-03 M - IL P 2.00 5.39 n/a Base<10| 2.46 7.24 (3.08) Yes 7.58 8.31 0.09 Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - POTS - Bus - No
FwW 32-04 M - IL B 4.73 9.12 (0.68) Yes 2.83 9.81 n/a Base<10| 5.33 8.55 n/a Base<10| -
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Res FW 32-05 M - IL P 5.02 5.75 (0.66) Yes 8.22 6.47 1.32 Yes 8.36 7.07 1.31 Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Res No
FwW 32-06 M - IL P 4.33 6.54 1.77) Yes 4.71 6.09 (0.63) Yes 6.26 6.79 (0.34) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Bus FW 32-07 M - IL P 5.60 5.39 n/a Base<10| 2.17 7.24 (2.35) Yes 5.80 8.31 (0.42) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE-P - Bus No
FW 32-08 M - IL P 2.86 9.12 n/a Base<10| 5.33 9.81 n/a Base<10| 10.00 8.55 n/a Base<10 -
% AIT Caused Missed Due Dates > 30 Days - POTS - Res - FW 33-01 L - IL P | 0.00% | 0.15% | (2.28) Yes 0.00% | 0.20% | (3.17) Yes 0.00% | 0.12% | (2.20) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - POTS - Res - No FW 33-02 L - IL P | 0.00% | 0.01% | (0.62) Yes 0.00% | 0.01% | (0.72) Yes 0.00% | 0.01% | (0.65) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - POTS - Bus - FW 33-03 L - IL P | 0.00% | 0.26% | (1.18) Yes 0.11% | 0.16% | (0.39) Yes 0.46% | 0.23% 0.95 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - POTS - Bus - No FW 33-04 L - IL P | 0.00% | 0.03% (0.99) Yes 0.00% | 0.02% (0.89) Yes 0.00% | 0.04% (0.80) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Res FW 33-05 L - IL P | 0.02% | 0.15% (2.54) Yes 0.03% | 0.20% (3.21) Yes 0.08% | 0.12% (0.96) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Res No FW 33-06 L - IL P | 0.00% | 0.01% (2.16) Yes 0.00% | 0.01% (3.15) Yes 0.00% | 0.01% (3.06) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Bus FW 33-07 L - IL P | 0.00% | 0.26% | (0.76) Yes 0.00% | 0.16% | (0.65) Yes 0.29% | 0.23% 0.22 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE-P - Bus No FW 33-08 L - IL P | 0.00% | 0.03% | (1.12) Yes 0.00% | 0.02% | (1.04) Yes 0.00% | 0.04% | (1.06) Yes HIT
% Trouble Reports Within 30 Days of Install - POTS - Res - FW 35-01 H |  H IL P | 526% | 8.97% | (7.44) Yes 4.97% | 10.92% | (12.89) Yes 4.58% | 10.20% | (11.30) Yes HIT
% Trouble Reports Within 30 Days of Install - POTS - Res - No FW 35-02 H H IL P | 3.09% | 4.21% (3.55) Yes 2.31% | 5.22% (9.80) Yes 3.79% | 4.74% (2.50) Yes HIT
% Trouble Reports Within 30 Days of Install - POTS - Bus - FW 35-03 H H IL P | 1.31% | 6.45% (4.81) Yes 1.31% | 8.65% (7.85) Yes 4.33% | 8.68% (3.20) Yes HIT
% Trouble Reports Within 30 Days of Install - POTS - Bus - No FW 35-04 H H IL P | 1.06% | 3.09% (6.56) Yes 1.41% | 4.08% (7.49) Yes 1.80% | 3.61% (4.01) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Res - FW 35-05 H |  H IL P | 496% | 8.97% | (10.08) Yes 7.06% | 10.92% | (9.69) Yes 8.43% | 10.20% | (4.60) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Res - No FW 35-06 H | H IL P | 0.95% | 4.21% | (51.34) Yes 1.39% | 5.22% | (53.62) Yes 1.26% | 4.74% | (45.57) Yes HIT
% Trouble Reports Within 30 Days of Install - UNE-P Bus - FW 35-07 H |  H IL P | 8.60% | 6.45% 1.29 Yes |27.31%  8.65% | 10.40 No 11.49% | 8.68% 1.83 No MISS
% Trouble Reports Within 30 Days of Install - UNE-P Bus - No FW 35-08 H H IL P | 1.56% | 3.09% (5.48) Yes 3.40% | 4.08% (2.13) Yes 1.90% | 3.61% (4.93) Yes HIT
Trouble Report Rate - POTS - Res 37-01 - - IL P 2.19 2.40 (2.84) Yes 2.57 2.29 3.31 No 1.80 1.65 2.00 No MISS
Trouble Report Rate - POTS - Bus 37-02 - - IL P 0.55 0.00 (1.60) Yes 0.59 0.00 (1.54) Yes 0.40 0.00 (1.76) Yes HIT
Trouble Report Rate - UNE-P Res 37-03 - - IL B 1.32 2.40 (45.18) Yes 1.31 2.29 (43.48) Yes 1.08 1.65 (30.44) Yes HIT
Trouble Report Rate - UNE-P Bus 37-04 - - IL B 0.75 0.71 1.72 No 0.86 0.75 4.07 No 0.59 0.54 1.94 No MISS
Trouble Report Rate Net of Install & Repeat Reports-POTS-Res 37.1-01 H|H IL P 1.53 2.47 (13.02) Yes 1.61 2.17 (6.93) Yes 0.92 1.62 (9.68) Yes HIT
Trouble Report Rate Net of Install & Repeat Reports-POTS-Bus 37.1-02 H H IL P 0.53 0.00 (1.63) Yes 0.56 0.00 (1.58) Yes 0.37 0.00 (1.82) Yes HIT
Trouble Report Rate Net of Install & Repeat Reports-UNE-P-Res 37.1-03 H H IL P 1.09 2.47 (57.41) Yes 0.96 2.17 (55.63) Yes 0.79 1.62 (45.62) Yes HIT
Trouble Report Rate Net of Install & Repeat Reports-UNE-P Bus 37.1-04 H H IL P 0.68 0.78 (3.33) Yes 0.66 0.77 (3.95) Yes 0.50 0.57 (2.85) Yes HIT
% Missed Repair Commitments - POTS - Res - Dispatch 38-01 H | H IL P | 3.77% | 857% (5.05) Yes 4.67% | 6.02% (1.52) Yes 3.08% | 7.07% (3.42) Yes HIT
% Missed Repair Commitments - POTS - Res - No Dispatch 38-02 H | H IL P | 427% | 1.55% 2.78 No 0.00% | 1.37% (1.45) Yes 3.13% | 0.91% 2.27 No MISS
% Missed Repair Commitments - POTS - Bus - Dispatch 38-03 H|H IL P | 7.09% | 10.56% | (2.57) Yes 7.73% | 9.07% (1.11) Yes 6.78% | 8.60% (1.21) Yes HIT
% Missed Repair Commitments - POTS - Bus - No Dispatch 38-04 H H IL P | 1.28% | 4.74% (2.02) Yes 3.13% | 2.66% 0.32 Yes 0.85% | 3.44% (1.53) Yes HIT
% Missed Repair Commitments - UNE-P Res - Dispatch 38-05 H H IL P | 5.00% | 8.57% (8.82) Yes 4.55% | 6.02% (4.38) Yes 459% | 7.07% (6.46) Yes HIT
% Missed Repair Commitments - UNE-P Res - No Dispatch 38 - 06 H H IL P | 217% | 1.55% 1.56 Yes 1.65% | 1.37% 0.76 Yes 2.21% | 0.91% 3.88 No HIT
% Missed Repair Commitments - UNE-P Bus - Dispatch 38-07 H | H IL P | 6.20% | 10.56% | (3.37) Yes 4.92% | 9.07% (3.74) Yes 4.77% | 8.60% (2.95) Yes HIT
% Missed Repair Commitments - UNE-P Bus - No Dispatch 38-08 H | H IL P | 1.04% | 4.74% (2.41) Yes 1.52% | 2.66% (0.98) Yes 0.83% | 3.44% (1.57) Yes HIT
Receipt to Clear Duration - POTS - Res - Dispatch - Affecting Service
(hours) 39-01 H |  H IL P | 28.83 | 44.02 (3.33) Yes 20.65 | 31.44 (2.73) Yes 14.52 | 31.46 (3.89) Yes HIT
Receipt to Clear Duration - POTS - Res - Dispatch - Out of Service (hours) 39-02 H H IL P 10.02 17.76 (8.55) Yes 11.92 15.64 (4.40) Yes 11.13 15.56 (4.43) Yes HIT
Receipt to Clear Duration - POTS - Res - No Dispatch - Affecting Service
(hours) 39-03 H  H IL P 2.01 5.39 (1.06) Yes 1.60 4.11 (1.03) Yes 4.05 4.03 0.01 Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Recelpt to Clear Duration - POTS - Res - No Dispatch - Out or Service
(hours) 39-04 H H IL P 2.87 3.27 (0.60) Yes 3.85 3.06 1.10 Yes 2.25 2.52 (0.32) Yes HIT
Receipt to Clear Duration - POTS - Bus - Dispatch - Affecting Service
(hours) 39-05 H |  H IL P | 17.80 | 32.46 (2.78) Yes 23.91 | 21.80 0.63 Yes 23.03 | 20.47 0.62 Yes HIT
Receipt to Clear Duration - POTS - Bus - Dispatch - Out of Service (hours) 39-06 H | H IL P 10.84 14.70 (3.09) Yes 11.56 13.29 1.77) Yes 13.03 13.05 (0.02) Yes HIT
Receipt to Clear Duration - POTS - Bus - No Dispatch - Affecting Service
(hours) 39-07 H |  H IL B 3.67 7.37 (1.37) Yes 2.70 5.03 (0.70) Yes 0.66 4.72 (2.39) Yes HIT
Receipt to Clear Duration - POTS - Bus - No Dispatch - Out of Service
(hours) 39-08 H H IL P 2.57 3.23 (0.58) Yes 2.83 2.67 0.18 Yes 2.26 2.37 (0.13) Yes HIT
Receipt to Clear Duration - UNE-P Res - Dispatch - Affecting Service 39-09 H H IL P 23.01 44.02 (12.05) Yes 16.06 31.44 | (11.75) Yes 14.69 31.46 | (12.81) Yes HIT
Receipt to Clear Duration - UNE-P Res - Dispatch - Out of Service (hours) 39-10 H H IL P 13.60 17.76 | (10.42) Yes 12.76 15.64 (8.66) Yes 12.98 15.56 (7.54) Yes HIT
Receipt to Clear Duration - UNE-P Res - No Dispatch - Affecting Service
(hours) 39-11 H |  H IL B 3.60 5.39 (1.82) Yes 2.24 4.11 (2.34) Yes 2.20 4.03 (2.36) Yes HIT
Receipt to Clear Duration - UNE-P Res - No Dispatch - Out of Service
(hours) 39-12 H |  H IL B 3.38 3.27 0.34 Yes 2.60 3.06 (1.51) Yes 2.85 2.52 1.11 Yes HIT
Receipt to Clear Duration - UNE-P Bus - Dispatch - Affecting Service 39-13 H|H IL B 13.09 32.46 (4.10) Yes 11.44 | 21.80 (3.02) Yes 14.57 20.47 (1.47) Yes HIT
Receipt to Clear Duration - UNE-P Bus - Dispatch - Out of Service (hours) 39-14 H H IL P 12.60 14.70 (1.71) Yes 11.58 13.29 (1.95) Yes 13.07 13.05 0.02 Yes HIT
Receipt to Clear Duration - UNE-P Bus - No Dispatch - Affecting Service
(hours) 39-15 H H  IL P| 167 7.37 (2.07) Yes 1.89 5.03 (1.01) Yes 1.24 4.72 (1.78) Yes HIT
Receipt to Clear Duration - UNE-P Bus - No Dispatch - Out of Service
(hours) 39-16 H H IL P 2.37 3.23 (1.00) Yes 1.95 2.67 (1.09) Yes 2.63 2.37 0.32 Yes HIT
Percent Out Of Service (OOS) < 24 Hours - POTS - Residence 40-01 M - IL P | 99.54% | 95.34% | (5.84) Yes | 97.74% | 97.12% | (0.98) Yes |98.73% | 97.59% | (1.60) Yes HIT
Percent Out Of Service (OOS) < 24 Hours - POTS - Business 40 - 02 M IL P | 97.72% | 97.40% | (0.42) Yes |98.02% | 97.73% | (0.43) Yes |99.09% | 98.11% | (1.28) Yes HIT
Percent Out Of Service (O0S) < 24 Hours - UNE-P Res 40 - 03 M - IL P | 97.68% | 95.34% | (7.42) Yes |98.29% | 97.12% | (4.73) Yes |98.49% | 97.59% | (3.72) Yes HIT
Percent Out Of Service (OOS) < 24 Hours - UNE-P Bus 40 - 04 M - IL P [97.97%  97.40% | (0.81) Yes 97.94% | 97.73% | (0.36) Yes 98.09% | 98.11% | 0.04 Yes HIT
% Repeat Reports - POTS - Res 41-01 H H IL P | 8.28% | 12.80% | (4.34) Yes 4.20% | 11.00% | (6.42) Yes 4.46% | 10.90% | (4.98) Yes HIT
% Repeat Reports - POTS - Bus 41-02 H H IL P | 882% | 11.27% | (2.01) Yes 8.17% | 10.53% | (2.02) Yes 6.58% | 10.28% | (2.61) Yes HIT
% Repeat Reports - UNE-P Res 41-03 H |  H IL P | 6.69% | 12.80% | (13.97) Yes 5.78% | 11.00% | (13.14) Yes 6.32% | 10.90% | (10.79) Yes HIT
% Repeat Reports - UNE-P Bus 41-04 H |  H IL P | 7.36% | 11.27% | (3.38) Yes 5.07% | 10.53% | (5.23) Yes 7.30% | 10.28% | (2.37) Yes HIT
% No Access (% Trouble Reports With No Access) - POTS - Res 42-01 - - IL P | 434% | 9.17% (4.93) Yes 4.40% | 8.51% (3.96) Yes 5.13% | 7.79%% (2.18) Yes HIT
% No Access (% Trouble Reports With No Access) - POTS - Bus 42 - 02 - - IL P | 3.17% | 6.13% (2.82) Yes 2.75% | 5.24% (2.66) Yes 4.24% | 5.03% (0.67) Yes HIT
% No Access (% Trouble Reports With No Access) - UNE-P Res 42 - 03 - - IL P | 5.46% | 9.17% (8.90) Yes 4.48% | 8.51% | (10.37) Yes 4.61% | 7.79% (7.95) Yes HIT
% No Access (% Trouble Reports With No Access) - UNE-P Bus 42 - 04 - - IL P | 465% | 6.13% (1.47) Yes 4.05% | 5.24% (1.37) Yes 3.32% | 5.03% (1.69) Yes HIT
Average Installation Interval - Design - Resold Specials - DDS (days) 43-01 H | H IL P 5.50 8.67 n/a Base<10| 5.33 9.18 n/a Base<10| 6.80 9.94 (2.86) Yes -
Average Installation Interval - Design - Resold Specials - DS1 (days) 43 - 02 H | H IL P 11.40 10.08 1.21 Yes 8.45 9.79 (1.75) Yes 7.27 9.66 (3.28) Yes HIT
Average Installation Interval - Design - Resold Specials - DS3 (days) 43-03 H|H IL P n/a n/a n/a - n/a n/a n/a - 13.00 13.50 n/a Base<10 -
Average Installation Interval - Design - Resold Specials - VGPL (days) 43 -04 H H IL P 4.95 8.76 (5.18) Yes 8.44 6.86 2.35 No 5.20 7.30 (2.00) Yes HIT
Average Installation Interval - Design - Resold Specials - ISDN BRI (days) 43 - 05 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - Design - Resold Specials - ISDN PRI (days) 43 - 06 H H IL P 7.50 10.26 n/a Base<10| 9.71 9.33 n/a Base<10| 6.50 10.90 n/a Base<10 -
Average Installation Interval - Design - UNE Loop and Port - ISDN BRI 43 -07 H|H IL B n/a n/a n/a - 4.00 5.29 n/a Base<10| 1.50 4.70 n/a Base<10 -
Average Installation Interval-Design-UNE Loop and Port-ISDN PRI (days) 43 -08 H | H IL P 6.00 10.26 n/a Base<10| 7.50 9.33 n/a Base<10| 11.45 10.90 0.29 Yes -
Average Installation Interval - Design - UNE Loop and Port - Other
Combinations (days) 43 -09 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - Design - Resold Specials - Other Services
Avail for Resale (days) 43-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD - Design - Resold Specials - DDS 44 - 01 - - IL P n/a n/a n/a - 100.00%, 91.67% n/a Base<10|100.00%|100.00% n/a Base<10 -
% Installs Completed w/in Cust Req DD - Design - Resold Specials - DS1 44 - 02 - - IL P [88.24%  96.97% | 1.22 Yes 91.67% | 93.33% | 0.01 Yes ]100.00%| 96.90% | (999.99) Yes HIT
% Installs Completed w/in Cust Reg DD - Design - Resold Specials - DS3 44 - 03 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Reg DD - Design - Resold Specials - VGPL 44 - 04 - - IL P 1100.00%| 97.89% n/a Base<10{100.00%| 97.42% | (999.99) Yes |100.00%| 98.54% n/a Base<10 -
% Installs Completed w/in Cust Req DD - Design - Resold Specials - ISDN
BRI 44 - 05 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD - Design - Resold Specials - ISDN
PRI 44 - 06 - - IL P |100.00%| 97.44% n/a Base<10[100.00%) 97.14% | (999.99) Yes |100.00%), 96.67% n/a Base<10| -
% Installs Completed w/in Cust Req DD-UNE Loop & Port-ISDN BRI 44 - 07 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD-UNE Loop & Port-ISDN PRI 44 - 08 - - IL P [100.00%, 97.44% n/a Base<10]100.00%| 97.14% n/a Base<10| 90.91% | 96.67% | 0.08 Yes -
% Installs Completed w/in Cust Req DD - Design - UNE Loop and Port -
Other Combinations 44 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Completed w/in Cust Req DD - Design - Resold Specials - Other
Svcs Avail for Resale 44 - 10 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - Design - Resold Specials - DDS 45-01 H | H IL P | 0.00% | 14.49% n/a Base<10| 0.00% | 5.88% n/a Base<10| 0.00% | 2.50% n/a Base<10 -
% AIT Caused Missed Due Dates - Design - Resold Specials - DS1 45 - 02 H H IL P | 15.38%  4.61% 1.14 Yes 10.00% | 6.16% 0.35 Yes 5.88% | 4.04% (0.04) Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% AIT Caused Missed Due Dates - Design - Resold Specials - DS3 45 - 03 H H IL P n/a n/a n/a - n/a n/a n/a - 0.00% | 0.00% n/a Base<10 -
% AIT Caused Missed Due Dates - Design - Resold Specials - VGPL 45 - 04 H H IL P | 408% @ 257% 0.91 Yes 9.52% | 3.27% 1.01 Yes 0.00% | 2.54% | (999.99) Yes HIT
% AIT Caused Missed Due Dates - Design - Resold Specials - ISDN BRI 45 - 05 H|H IL P | 0.00% | 29.55% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - Design - Resold Specials - ISDN PRI 45 - 06 H|H IL P | 0.00% | 0.43% n/a Base<10| 0.00% | 0.51% n/a Base<10| 0.00% | 0.63% n/a Base<10 -
% AIT Caused Missed Due Dates - Design - UNE Loop and Port - ISDN 45 - 07 H|H IL B n/a n/a n/a - 100.00%| 4.13% n/a Base<10| 0.00% | 3.63% n/a Base<10 -
% AIT Caused Missed Due Dates-Design-UNE Loop and Port-ISDN PRI 45 - 08 H H IL P | 0.00% | 0.43% n/a Base<10| 0.00% | 0.51% n/a Base<10| 3.57% | 0.63% 0.59 Yes -
% AIT Caused Missed Due Dates - Design - UNE Loop and Port - Other
Combinations 45 -09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - Design - Resold Specials - Other
Services Available for Resale 45-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- DDS 46 -01 H |  H IL P | 50.00% | 23.08% n/a Base<10| 0.00% | 18.18% n/a Base<10[100.00%| 44.44% n/a  |Base<10| -
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- DS1 46 - 02 H |  H IL P | 16.67% | 11.36%  0.23 Yes |10.00%  9.96% | (0.28) Yes | 62.50% | 8.01% 5.09 No HIT
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- DS3 46 - 03 H |  H IL B n/a n/a n/a - n/a n/a n/a - 0.00% | 4.35% n/a Base<10| -
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- VGPL 46 - 04 H H IL P 6.19% | 4.07% 1.01 Yes 10.53% | 4.85% 0.71 Yes 8.00% | 8.90% (0.44) Yes HIT
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- ISDN BRI 46 - 05 H H IL P | 0.00% | 20.45% n/a Base<10| nl/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days of Installation - Design - Resold Specials
- ISDN P 46 - 06 H H IL P | 0.00% | 1.28% n/a Base<10| 33.33% | 8.38% n/a Base<10[100.00%| 5.84% n/a Base<10 -
% Trouble Repons Within 30 Days of Installation - Design - UNE Loop and
Port - ISDN BRI 46 - 07 H | H IL B n/a n/a n/a - 0.00% | 4.72% n/a Base<10| 0.00% | 5.28% n/a Base<10| -
% Trbl Rpts Within 30 Days of Install - Design - UNE Loop and Port - ISDN
PRI 46 - 08 H |  H IL P | 0.00% | 1.28% n/a Base<10| 0.00% | 8.38% n/a Base<10| 3.70% | 5.84% (0.88) Yes -
% Trbl Rpts Within 30 Days of Install - Design - UNE Loop and Port - Other
Combinations 46 - 09 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trbl Rpts W/in 30 Days of Install - Design - Resold Specials - Other Svcs
Avail for Resale 46-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - Resold
Specials - DDS 47 -01 L - IL P | 0.00% | 4.21% n/a Base<10| 0.00% | 4.00% n/a Base<10| 0.00% | 1.82% | (999.99) Yes -
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Facilities -
Design - Resold Specials - DDS 47 -01.1 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 1.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Facilities -
Design - Resold Specials - DDS 47 -01.2 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - Resold
Specials - DS1 47 - 02 L - IL P | 6.90% | 0.88% 1.74 No 0.00% | 1.16% | (0.80) Yes 0.00% | 1.96% | (0.84) Yes HIT
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Facilities -
Design - Resold Specials - DS1 47 - 02.1 L - IL P | 0.00% | 0.18% | (999.99) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Facilities -
Design - Resold Specials - DS1 47 - 02.2 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - Resold
Specials - DS3 47 - 03 L - IL P n/a n/a n/a - n/a n/a n/a - 0.00% | 0.00% n/a Base<10 -
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Facilities -
Design - Resold Specials - DS3 47 - 03.1 L - IL P n/a n/a n/a - n/a n/a n/a - 0.00% | 0.00% n/a Base<10 -
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Facilities -
Design - Resold Specials - DS3 47 - 03.2 L - IL B n/a n/a n/a - n/a n/a n/a - 0.00% | 0.00% n/a Base<10 -
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - Resold
Specials - VGPL 47 - 04 L - IL P | 0.00% | 0.89% | (1.06) Yes 0.00% | 0.91% | (0.69) Yes 0.00% | 1.46% | (0.70) Yes HIT
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Facilities -
Design - Resold Specials - VGPL 47 - 04.1 L - IL P | 0.00% | 0.05% | (0.26) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Facilities -
Design - Resold Specials - VGPL 47 -04.2 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates Due to Lack of Fclty - Design - Resold
Specials - ISDN BRI 47 - 05 L - IL P | 0.00% | 9.09% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Fclty - Design -
Resold Specials - ISDN BRI 47 - 05.1 L - IL P | 0.00% | 0.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Fclty - Design -
Resold Specials - ISDN BRI 47 - 05.2 L - IL P | 0.00% | 0.00% n/a Base<10| nl/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ | % Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% Ameritech Missed Due Dates Due to Lack of Fclty - Design - Resold
Specials - ISDN PRI 47 - 06 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates (>30 Days) Due to Lack of Fclty - Design -
Resold Specials - ISDN PRI 47 - 06.1 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates (>90 Days) Due to Lack of Fclty - Design -
Resold Specials - ISDN PRI 47 - 06.2 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% Ameritech Missed Due Dates Due to Lack of Facilities - Design - UNE
Loop and Port - ISDN BRI 47 - 07 L - IL P n/a n/a n/a - 0.00% | 2.12% n/a  |Base<10| 0.00% | 2.39% n/a  |Base<10| -
% Ameritech Missed DDs (>30 Days) Due to Lack of Facilities - Design -
UNE Loop and Port - ISDN BRI 47-07.1 L - IL P n/a n/a n/a - 0.00% | 0.12% n/a  |Base<10| 0.00% | 0.00% n/a  |Base<10| -
% Ameritech Missed DDs (>90 Days) Due to Lack of Facilities - Design -
UNE Loop and Port - ISDN BRI 47 -07.2 L - IL P n/a n/a n/a - 0.00% | 0.00% n/a  Base<10| 0.00% | 0.00% n/a | Base<10| -
% Ameritech Missed DDs Due to Lack of Facilities-Design-UNE Loop and
Port-ISDN PRI 47 - 08 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs (>30 Days) Due to Lack of Facilities-Design-UNE
Loop and Port-ISDN PRI 47 - 08.1 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs (>90 Days) Due to Lack of Facilities-Design-UNE
Loop and Port-ISDN PRI 47 - 08.2 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% Ameritech Missed DDs Due to Lack of Facilities - Design - UNE Loop and
Port - Other Combinations 47 - 09 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DDs (>30 Days) - No Facilities - Design - UNE Loop
and Port - Other Combinations 47 -09.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DDs (>30 Days) - No Facilities - Design - UNE Loop
and Port - Other Combinations 47 - 09.2 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DD Due to Lack of Facilities - Design - Rsld Spcls -
Other Svcs Avail for Resale 47 - 10 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DD (>30 Days) - No Facilities - Design - Rsld Spcls -
Other Svcs Avail for Resale 47 -10.1 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Ameritech Missed DD (>90 Days)- No Facilities - Design - Rsld Spcls -
Other Svcs Avail for Resale 47-10.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - DDS 48 - 01 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - DS1 48 - 02 - - IL P 2.50 24.20 n/a Base<10| nl/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - DS3 48 - 03 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - VGPL 48 - 04 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - ISDN BRI 48 - 05 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities - Design -
Resold Specials - ISDN PRI 48 - 06 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - Design - UNE
Loop and Port - ISDN BRI 48 - 07 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed DDs Due to Lack of Facilities-UNE Loop
and Port-ISDN PRI 48 - 08 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - Design - UNE
Loop and Port - Other Combos 48 -09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - Dsgn - Rsld
Spcls - Other Svcs for Resale 48 - 10 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - DDS 49 - 01 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - DS1 49 - 02 M - IL P 2.50 9.46 n/a Base<10| 6.00 7.00 n/a Base<10| 2.00 5.13 n/a Base<10 -
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - DS3 49 - 03 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - VGPL 49 - 04 M - IL P 2.33 20.60 n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - ISDN BRI 49 - 05 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Average Delay Days for AIT Caused Missed Due Dates - Resold Specials -
Design - ISDN PRI 49 - 06 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - ISDN BRI 49 - 07 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - ISDN PRI 49 - 08 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - Design - UNE
Loop and Port - Other Combinations 49 - 09 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed DDs - Resold Specials -
Design - Othr Svcs Avail for Resale 49 -10 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials -
DDS 50 - 01 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 1.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials - 50 - 02 L - IL P | 0.00% | 0.18% | (999.99) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials - 50 - 03 L - IL B n/a n/a n/a - n/a n/a n/a - 0.00% | 0.00% n/a Base<10 -
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials -
VGPL 50 - 04 L - IL P | 0.00% | 0.52% | (0.81) Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials -
ISDN BRI 50 -05 L - IL P | 0.00% | 2.27% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials -
ISDN PRI 50 - 06 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
ISDN BRI 50 - 07 L - IL B n/a n/a n/a - 0.00% | 0.47% n/a Base<10| 0.00% | 0.13% n/a Base<10| -
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
ISDN PRI 50 - 08 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% 0.00 Yes -
% AIT Caused Missed Due Dates > 30 Days - Design - UNE Loop and Port
Other Combinations 50 - 09 L IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - Design - Resold Specials -
Other Services Avail for Resale 50-10 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time To Restore - Design - Resold Specials - DDS (hours) 52-01 H H IL P 1.29 3.95 (1.96) Yes 2.68 2.63 n/a Base<10| 3.78 2.48 n/a Base<10 -
Mean Time To Restore - Design - Resold Specials - DS1 (hours) 52-02 H H IL P 5.30 4.66 0.65 Yes 6.92 3.79 3.31 No 4.31 3.86 0.51 Yes HIT
Mean Time To Restore - Design - Resold Specials - DS3 (hours) 52-03 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time To Restore - Design - Resold Specials - VGPL (hours) 52 -04 H | H IL P 6.65 5.63 0.65 Yes 5.25 4.79 0.41 Yes 2.98 4.59 (1.42) Yes HIT
Mean Time To Restore - Design - Resold Specials - ISDN BRI (hours) 52 -05 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time To Restore - Design - Resold Specials - ISDN PRI (hours) 52 - 06 H H IL P 0.75 2.33 n/a Base<10| 1.76 2.74 n/a Base<10| 0.81 1.86 n/a Base<10 -
Mean Time To Restore - Design - UNE Loop and Port - ISDN BRI (hours) 52-07 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time To Restore - Design - UNE Loop and Port - ISDN PRI (hours) 52-08 H H IL P n/a n/a n/a - 0.72 2.74 n/a Base<10| 12.17 1.86 n/a Base<10 -
Mean Time To Restore - Design - UNE Loop and Port - Other Combinations
(hours) 52-09 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time To Restore - Design - Resold Specials - Other Services
Available for Resale (hours) 52-10 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Design - Resold Specials - DDS 53-01 H|H IL P | 9.09% | 16.60% | (1.10) Yes | 42.86% | 19.86% n/a Base<10| 0.00% | 20.47% n/a Base<10 -
% Repeat Reports - Design - Resold Specials - DS1 53-02 H H IL P |18.18%  20.25% | (0.29) Yes 27.78% | 16.25% | 1.83 No 20.00% | 18.08% | 0.31 Yes HIT
% Repeat Reports - Design - Resold Specials - DS3 53-03 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Design - Resold Specials - VGPL 53-04 H H IL P |16.13%  14.25% | 0.29 Yes 15.63% | 13.74% | 0.31 Yes 3.70% | 14.93% | (2.22) Yes HIT
% Repeat Reports - Design - Resold Specials - ISDN BRI 53-05 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Design - Resold Specials - ISDN PRI 53 - 06 H | H IL P | 0.00% | 3.64% n/a Base<10| 14.29% | 8.07% n/a Base<10| 28.57% | 8.33% n/a Base<10 -
% Repeat Reports - Design - UNE Loop and Port - ISDN BRI 53-07 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Design - UNE Loop and Port - ISDN PRI 53-08 H H IL P n/a n/a n/a - 0.00% | 8.07% n/a Base<10| 0.00% | 8.33% n/a Base<10 -
% Repeat Reports - Design - UNE Loop and Port - Other Combinations 53-09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - Design - Resold Specials - Other Services Available for
Resale 53-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Failure Frequency - Design - Resold Specials - DDS 54 - 01 - - IL B 5.73 1.95 3.67 No 3.61 2.21 1.29 Yes 1.46 1.76 (0.32) Yes HIT
Failure Frequency - Design - Resold Specials - DS1 54 - 02 - - IL B 6.79 5.81 0.88 Yes 7.05 6.29 0.67 Yes 7.72 5.08 2.61 No HIT
Failure Frequency - Design - Resold Specials - DS3 54 - 03 - - IL B n/a n/a n/a - n/a n/a n/a - 0.00 1.54 n/a Base<10 -
Failure Frequency - Design - Resold Specials - VGPL 54 - 04 - - IL P 2.04 0.84 5.02 No 2.10 0.85 5.21 No 1.74 0.67 5.06 No MISS
Failure Frequency - Design - Resold Specials - ISDN BRI 54 - 05 - - IL P 0.00 1.25 (1.06) Yes 0.00 1.26 (1.06) Yes 0.00 1.03 (0.96) Yes HIT
Failure Frequency - Design - Resold Specials - ISDN PRI 54 - 06 - - IL P 2.91 0.45 4.58 No 3.70 1.32 2.80 No 3.65 0.78 4.34 No MISS
Failure Frequency - Design - UNE Loop and Port - ISDN BRI 54 - 07 - - IL P 0.00 0.67 | (999.99) Yes 0.00 0.71 | (999.99) Yes 0.00 0.51 | (999.99) Yes HIT
Failure Frequency - Design - UNE Loop and Port - ISDN PRI 54 - 08 - - IL P 0.00 0.45 n/a Base<10| 100.00 1.32 n/a Base<10| 100.00 | 0.78 n/a Base<10 -
Failure Frequency - Design - UNE Loop and Port - Other Combinations 54 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
[Failure Frequency - Design - Resold Specials - Other Services Available for
Resale 54-10 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-DDS 54.1-01 L - IL P 4.17 1.49 2.98 No 2.06 1.68 0.41 Yes 0.49 1.27 (0.99) Yes HIT
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-DS1 54.1-02 L - IL P 5.14 4.34 0.84 Yes 4.70 5.01 (0.31) Yes 4.25 3.96 0.32 Yes HIT
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-DS3 54.1-03 L - IL B n/a n/a n/a - n/a n/a n/a - 0.00 1.25 n/a Base<10 -
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-VGPL 54.1-04 L - IL B 1.25 0.67 2.70 No 1.64 0.69 4.42 No 1.48 0.53 5.08 No MISS
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-ISDN BRI|  54.1 - 05 L - IL B 0.00 0.92 (0.92) Yes 0.00 0.92 (0.92) Yes 0.00 0.81 (0.85) Yes HIT
Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials-ISDN PRI 54.1 - 06 L - IL P 2.91 0.41 4.87 No 2.12 1.08 1.35 Yes 0.52 0.64 (0.21) Yes HIT
Trouble Report Rate Net of Instal & Repeat Rpts-UNE Loop & Port-ISDN
BRI 54.1 - 07 L - IL P 0.00 0.52 | (999.99) Yes 0.00 0.54 | (999.99) Yes 0.00 0.38 | (999.99) Yes HIT
Trouble Report Rate Net of Instal & Repeat Rpts-UNE Loop & Port-ISDN
PRI 54.1-08 L - IL P 0.00 0.41 n/a Base<10| 100.00 1.08 n/a Base<10| 0.00 0.64 n/a Base<10 -
Trouble Report Rate net of Instal & Repeat Rpts-UNE Loop & Port-Other
Combinations 54.1 - 09 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate Net of instal & Repeat Rpts-Resold Specials-Other
Services Available 54.1 - 10 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - 2 Wire Analog (1-10) (days) 55-01.1 - - IL B 4.68 5.42 (9.51) Yes 4.76 4.97 (2.37) Yes 4.79 4.54 2.49 No HIT
Average Installation Interval - UNE - 2 Wire Analog (11-20) (days) 55-01.2 - - IL P 18.77 7.49 11.27 No 8.56 7.99 0.81 Yes 10.18 9.20 0.78 Yes HIT
Average Installation Interval - UNE - 2 Wire Analog (20+) (days) 55-01.3 - - IL P n/a n/a n/a - 10.00 10.85 (0.38) Yes 10.00 5.79 1.66 No -
Average Installation Interval - UNE - Digital (1-10) (days) 55-02.1 - - IL P 6.14 5.57 1.34 Yes 5.78 6.36 (1.22) Yes 5.86 5.30 1.61 Yes HIT
Average Installation Interval - UNE - Digital (11-20) (days) 55 -02.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Digital (20+) (days) 55-02.3 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 loop (includes PRI) (days) 55-03 - - IL P | 11.10 13.86 (2.81) Yes 10.07 13.23 (4.74) Yes 9.39 23.30 (2.54) Yes HIT
Average Installation Interval - UNE - Switch Ports - Analog Port (days) 55-04 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - BRI Port (1-50) (days) 55-05.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - BRI Port (50+) (days) 55-05.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - PRI Port (1-20) (days) 55 - 06.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Switch Ports - PRI Port (20+) (days) 55 - 06.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (1-10) (days) 55-07.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (11-20) (days) 55-07.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - DS1 Trunk Port (20+) (days) 55-07.3 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (1-10) 55-08.1 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (11-20) 55 - 08.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DSO (20+) 55 - 08.3 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (1-10) 55-09.1 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (11-20) 55-09.2 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS1 (20+) 55-09.3 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS3 (1-10) 55-10.1 - IL P 2.75 19.05 n/a Base<10| 10.00 23.13 n/a Base<10| n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS3 (11-20) 55-10.2 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - UNE - Dedicated Transport - DS3 (20+) 55-10.3 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - DSL - With Line Sharing - With Conditioning 55.1-01 H|H IL P 9.98 n/a n/a - n/a n/a n/a - 10.00 n/a n/a Base<10 -
Average Installation Interval - DSL - With Line Sharing - Without 55.1-02 H H IL P 2.87 3.98 (44.34) Yes 2.90 3.93 (45.10) Yes 2.87 3.66 (35.98) Yes HIT
Average Installation Interval - DSL - With Out Line Sharing - With 55.1-03 H H IL B 9.31 10.00 (0.69) Yes 9.46 10.00 (0.54) Yes 7.65 10.00 (2.35) Yes HIT
Average Installation Interval - DSL - With Out Line Sharing - Without
Conditioning 55.1 - 04 H H IL B 4.90 5.00 (0.10) Yes 5.03 5.00 0.03 No 4.87 5.00 (0.13) Yes HIT
Average Installation Interval - DSL - Broadband DSL - Line Sharing (days) 55.1-05 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval - DSL - Broadband DSL - No Line Sharing 55.1 - 06 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (1- 55.2-01.1 - - IL D 5.07 n/a n/a - 5.07 n/a n/a - 4.98 n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (11- 55.2-01.2 - - IL D 5.63 n/a n/a - 6.40 n/a n/a - 6.45 n/a n/a - -
Average Installation Interval for Loop with LNP - CHC - Loop with LNP (21+)] 55.2-01.3 - IL D 10.33 n/a n/a - 10.00 n/a n/a - 14.00 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(1-10) 55.2-02.1 - - IL D 3.45 n/a n/a - 3.65 n/a n/a - 3.46 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(11-20) 55.2-02.2 - - IL D 7.69 n/a n/a - 8.19 n/a n/a - 6.76 n/a n/a - -
Average Installation Interval for Loop with LNP - Non CHC - Loop with LNP
(214) 55.2-02.3 - - IL D 9.45 n/a n/a - 10.36 n/a n/a - 10.39 n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP (1-10)] 55.2 - 03.1 - - IL D 5.43 n/a n/a - 5.68 n/a n/a - 5.20 n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP(11- 55.2-03.2 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Installation Interval for Loop with LNP - FDT - Loop with LNP (> 20)] 55.2 - 03.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% XxDSL Cpbl Loop Orders Req Removal of Load Coils &/or Repeaters-
Loops between 12K ft & 17.5K ft 55.3-01.1 - - IL D | 3.57% n/a n/a - 6.84% n/a n/a - 5.21% n/a n/a - -
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% xDSL Cpbl Loop Orders Req Removal of Load Colils &/or Repeaters-
Loops over 17.5K ft 55.3-01.2 - - IL D | 5.26% n/a n/a - 26.32% n/a n/a - 0.00% n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-2 Wire Analog (1-10)-3 Days 56 - 01.1 H |  H IL P ]98.51% | 91.78% | (14.26) Yes |98.89% | 92.72% | (13.87) Yes |98.49%  93.78% | (8.73) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE -2 Wire Analog (11-20)-7 Days 56 - 01.2 H |  H IL P | 61.73% | 88.89%  2.96 No |100.00%| 80.39% | (6.85) Yes | 86.49% | 87.23% | 0.13 Yes HIT
% Installs Cmpltd w/in Cust Reg DD- UNE - 2 Wire Analog (20+)-10 Days 56 -01.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (1-10)-3 Days 56 - 02.1 H H IL P [91.29%  86.82% | (2.05) Yes 97.04% | 91.00% | (4.04) Yes 97.49% | 93.31% | (2.78) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (11-20)-7 Days 56 - 02.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Digital (20+)-10 Days 56 - 02.3 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Loop (includes PRI)-3 Days 56 - 03 H |  H IL P | 94.05% | 94.92%  0.51 Yes |96.21% | 93.97% | (1.55) Yes | 97.82% | 95.08% | (1.98) Yes HIT
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-Analog Port-2 Days 56 - 04 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-BRI Port (1-50)-3
Days 56 - 05.1 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-BRI Port (50+)-5
Days 56 - 05.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-PRI Port (1-20)-5
Days 56 - 06.1 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Switch Ports-PRI Port (20+)-10
Days 56 - 06.2 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (1-10)-3 Days 56 - 07.1 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (11-20)-5 Days 56 - 07.2 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-DS1 Trunk Ports (20+)-"ICB" 56 - 07.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DSO (1-10)-
3 Days 56 - 08.1 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS0 (11-20)
5 Days 56 - 08.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS0 (20+)-
"ICB" 56 - 08.3 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (1-10)-
3 Days 56 - 09.1 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (11-20)
5 Days 56 - 09.2 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS1 (20+)-
"ICB" 56 - 09.3 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (1-10)-
3 Days 56 -10.1 H H IL P [100.00%) 100.00% n/a Base<10|100.00%|100.00% n/a Base<10| n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (11-20)
5 Days 56 -10.2 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE-Dedicated Transport-DS3 (20+)-
"ICB" 56 - 10.3 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-UNE Loop Projects 56 - 11 H | H IL P n/a n/a n/a - 100.00%| n/a n/a Base<10| n/a n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/No Line Share-Conditioned -10
days 56-12.1 H | H IL B [100.00%| n/a n/a - 96.77% n/a n/a - 100.00%| n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/No Line Share-Non Conditioned
5 Days 56 -12.2 H H IL B | 98.98% n/a n/a - 98.98% n/a n/a - 98.27% n/a n/a - -
% Installs Cmpltd w/in Cust Req DD-DSL w/Line Sharing-Parity w/ASI 56 - 13 H H IL P ]99.38%  96.07% | (5.28) Yes 99.55% | 96.73% | (5.29) Yes 99.92% | 99.53% | (1.93) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop w/LNP (1-10) 56.1-01.1 H H IL B |99.47%  95.00% | (4.47) Yes 99.59% | 95.00% | (4.59) Yes 99.11% | 95.00% (4.11) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop W/LNP (11- 56.1 - 01.2 H |  H IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Aggregate Loop w/LNP (>20) 56.1-01.3 H | H IL B |100.00%| 95.00% | (5.00) Yes ]100.00%), 95.00% | (5.00) Yes n/a n/a n/a - HIT
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop W/LNP (1-10) 56.1-02.1 - - IL D | 99.78% n/a n/a - 99.58% n/a n/a - 100.00%| n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop w/LNP (11-20) 56.1-02.2 - - IL D ]100.00% n/a n/a - 100.00%, nla n/a - 100.00%, nla n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-CHC Loop w/LNP (>20) 56.1-02.3 - - IL D ]100.00% n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop w/LNP (1-10) 56.1-03.1 - - IL D ]100.00% n/a n/a - 100.00%, nla n/a - 100.00%, nla n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop W/LNP (11-20) 56.1-03.2 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-FDT Loop W/LNP (>20) 56.1-03.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% (UNE) Installs Cmptd w/in Cust Rgstd DD-Projects Loop w/LNP (>100) 56.1 - 04 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Broadband DSL -Line Sharing 58-01 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Broadband DSL -No Line 58 - 02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DSL Loops - Line Sharing 58 - 03 H H IL P | 0.86% | 3.89% (5.04) Yes 0.75% | 3.25% (4.87) Yes 0.16% | 0.60% (2.03) Yes HIT
% AIT Caused Missed Due Dates - UNE - DSL Loops - No Line Sharing 58 - 04 H | H IL B | 0.81% | 5.00% (4.19) Yes 1.00% | 5.00% (4.00) Yes 1.93% | 5.00% (3.07) Yes HIT
% AIT Caused Missed Due Dates - UNE - 8.0 dB Loop Without Test Access 58 - 05 H|H IL P | 1.03% | 7.02% | (21.04) Yes 0.64% | 6.00% | (24.09) Yes 0.76% | 5.35% | (17.17) Yes HIT
% AIT Caused Missed Due Dates - UNE - BRI Loop With Test Access 58 - 06 H|H IL P | 6.52% | 13.02% | (3.16) Yes 2.82% | 8.24% (3.78) Yes 2.88% | 7.14% (2.69) Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% AIT Caused Missed Due Dates - UNE - ISDN BRI Port 58 - 07 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DS1 Loop With Test Access 58 - 08 H H IL P | 557% | 3.31% 1.71 No 2.23% | 4.58% (2.15) Yes 1.57% | 3.21% (1.48) Yes HIT
% AIT Caused Missed Dates Due - UNE - DS1 Dedicated Transport 58 - 09 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Channel (23B) 58 -10 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Channel (1D) 58-11 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Analog Trunk Port 58-12 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Subtending Digital Direct
Combination Trunks 58-13 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - DS3 Dedicated Transport 58-14 H H IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Caused Missed Due Dates - UNE - Dark Fiber 58 - 15 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Rpts w/in 30 Days (I-30) Inst - UNE - Broadband DSL -
Line Sharing 59 - 01 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Rpts w/in 30 Days (I-30) - UNE - Broadband DSL - No
Line Sharing 59 - 02 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trouble Reports w/in 30 Days (I-30) of Installation - UNE -
DSL Loops - Line Sharing 59 - 03 H |  H IL P | 297% | 1.55% 3.59 No 541% | 1.49% | 10.39 No 3.51% | 1.29% 6.46 No MISS
% Installation Trouble Reports Within 30 Days (I-30) of Install - UNE - DSL
Loops - No Line Share 59-04 H H IL B | 5.51% | 6.00% (0.49) Yes 5.67% | 6.00% (0.33) Yes 3.95% | 6.00% (2.05) Yes HIT
% Installation Trb Reports W/in 30 Days (I-30) of Installation - UNE - 8.0 dB
Loop W/out Test Access 59-05 H H IL P | 543% | 9.65% | (12.32) Yes 4.29% | 12.01% | (24.42) Yes 4.26% | 12.80% | (20.97) Yes HIT
% Installation Trouble Reports W/in 30 Days (I-30) of Installation - UNE -
BRI Loop With Test Access 59 - 06 H H IL P | 6.97% | 9.09% (1.17) Yes 8.59% | 7.89% 0.42 Yes 7.90% | 8.61% (0.37) Yes HIT
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - ISDN BRI 59 - 07 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trble Reports Within 30 Days (I-30) of Installation - UNE -
DS1 Loop With Test Access 59 - 08 H |  H IL P | 7.08% | 8.12% | (0.59) Yes 6.83% | 9.51% | (1.67) Yes 6.47% | 7.45% | (0.56) Yes HIT
% Installation Trb Rpts W/in 30 Days (I-30) of Installation - UNE - DS1
Dedicated Transport 59 - 09 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Subtending
Channel (23B) 59-10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Subtending
Channel (1D) 59-11 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trouble Reports Within 30 Days (I-30) of Installation - UNE - Analog
Trunk Port 59-12 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trb Rpts W/in 30 Days (I-30) of Installation - UNE - Subtending Digital
Direct Combination Trunks 59 -13 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Installation Trouble Reports Within 30 Days (I-30) of Installation - UNE -
DS3 Dedicated Transport 59-14 H | H IL P | 0.00% | 3.42% n/a Base<10| 0.00% | 3.49% n/a Base<10| n/a n/a n/a - -
% Installation Trouble Reports Within 30 Days (I-30) of Installation - UNE -
Dark Fiber 59 -15 H |  H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - DSL Loops - Line
Sharing 60 - 01.1 L - IL P | 0.29% | 0.22% 0.42 Yes 0.17% | 0.12% 0.47 Yes 0.08% | 0.11% (0.37) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DSL Loops
Line Sharing 60 - 01.2 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DSL Loops
Line Sharing 60 - 01.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities - UNE - DSL Loops - No
Line Sharing 60 - 02.1 L - IL B | 0.80% | 5.00% | (4.20) Yes 0.89% | 5.00% | (4.11) Yes 0.76% | 5.00% | (4.24) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DSL Loops
No Line Sharing 60 - 02.2 L - IL B | 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DSL Loops
No Line Sharing 60 - 02.3 L - IL B | 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes 0.00% | 5.00% | (5.00) Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities - UNE - 8.0 dB Loop
Without Test Access 60 - 03.1 L - IL P | 1.62% | 3.22% (7.92) Yes 0.51% | 2.94% | (15.34) Yes 0.96% | 3.01% | (10.01) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - 8.0 dB
Loop Without Test Access 60 - 03.2 L - IL P | 0.06% | 0.10% (1.22) Yes 0.00% | 0.08% (3.02) Yes 0.00% | 0.06% (2.15) Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - 8.0 dB
Loop Without Test Access 60 - 03.3 L - IL P | 0.00% | 0.01% (0.79) Yes 0.00% | 0.00% (0.50) Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities - UNE - BRI Loop With
Test Access 60 - 04.1 L - IL P | 517% | 4.23% 0.76 Yes 2.10% | 2.42% | (0.39) Yes 2.18% | 2.71% | (0.54) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - BRI Loop
With Test Access 60 - 04.2 L - IL P | 045% | 0.51% | (0.15) Yes 0.19% | 0.22% | (0.12) Yes 0.00% | 0.00% 0.00 Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - BRI Loop
With Test Access 60 - 04.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities - UNE - ISDN BRI Port 60 - 05.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - ISDN BRI
Port 60 - 05.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - ISDN BRI
Port 60 - 05.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS1 Loop With
Test Access 60 - 06.1 L - IL P | 3.24% | 0.62% 3.44 No 0.95% | 0.88% 0.12 Yes 0.88% | 1.51% | (0.83) Yes HIT
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS1 Loop
With Test Access 60 - 06.2 L - IL P | 0.29% | 0.12% 0.63 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS1 Loop
With Test Access 60 - 06.3 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS1 Dedicated
Transport 60 -07.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS1
Dedicated Transport 60 - 07.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS1
Dedicated Transport 60 - 07.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - Subtending
Channel (23B) 60 - 08.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending
Channel (23B) 60 - 08.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending
Channel (23B) 60 - 08.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - Subtending
Channel (1D) 60 - 09.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending
Channel (1D) 60 - 09.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending
Channel (1D) 60 - 09.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - Analog Trunk
Port 60 - 10.1 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Analog
Trunk Port 60 - 10.2 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Analog
Trunk Port 60 - 10.3 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - Subtending
Digital Direct Combo Trnks 60-11.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Subtending
Digital Direct Combo Trnks 60-11.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Subtending
Digital Direct Combo Trnks 60-11.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - DS3 Dedicated
Transport 60-12.1 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - DS3
Dedicated Transport 60-12.2 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - DS3
Dedicated Transport 60-12.3 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Missed Due Dates Due to Lack of Facilities - UNE - Dark Fiber 60-13.1 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>30 Days) Due to Lack of Facilities - UNE - Dark Fiber 60 - 13.2 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Missed DDs (>90 Days) Due to Lack of Facilities - UNE - Dark Fiber 60 - 13.3 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed Due Dates Due to Lack of Facilities-Broadbad
DSL-Line Sharing 61-01 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed Due Dates Due to Lack of Facilities-Broadbad
DSL-No Line Sharing 61 -02 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
DSL Loops - Line Sharing 61 -03 - - IL P 2.33 2.69 n/a Base<10| 1.00 2.90 n/a Base<10| 1.00 1.57 n/a Base<10 -
Avg Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
DSL Loops - No Line Sharing 61-04 - - IL P 4.57 n/a n/a Base<10| 2.88 n/a n/a Base<10| 2.20 n/a n/a Base<10 -
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Average Delay Days for Missed DDs Due to Lack of Facilities - UNE - 8.0
dB Loop without Test Access 61-05 - - IL P 12.17 6.37 6.21 No 3.44 5.36 (1.68) Yes 4.10 4.59 (0.49) Yes HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
BRI Loop With Test Access 61 - 06 - - IL P 11.22 14.97 (0.99) Yes 9.00 13.23 (0.51) Yes 3.25 8.70 n/a Base<10 HIT
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
ISDN BRI Port 61 - 07 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
DS1 Loop With Test Access 61 -08 - - IL P 13.82 24.20 n/a - 12.00 10.86 n/a Base<10| 10.33 5.80 n/a Base<10 -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
DS1 Dedicated Transport 61-09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
Subtending Channel (23B) 61-10 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
Subtending Channel (1D) 61-11 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
Analog Trunk Port 61-12 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Avg Delay Days for Missed DDs Due to Lack of Facilities - UNE -
Subtending Digital Direct Combo Trnk 61-13 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
DS3 Dedicated Transport 61-14 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates Due to Lack of Facilities - UNE -
Dark Fiber 61-15 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - DSL Loops
- Line Sharing 62-01 M - IL P 2.50 2.92 n/a Base<10| 4.17 3.02 n/a Base<10| 1.00 2.41 n/a Base<10 -
Average Delay Days for AIT Caused Missed Due Dates - UNE - DSL Loops
- No Line Sharing 62 - 02 M - IL B 4.57 6.50 n/a Base<10| 2.50 6.50 (4.00) Yes 3.00 6.50 (3.50) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE - 8.0 dB
Loop without Test Access 62 - 03 M - IL P 11.94 6.01 7.83 No 3.50 5.98 (2.25) Yes 3.74 5.74 (1.87) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE - BRI Loop
With Test Access 62 - 04 M - IL B 9.10 11.33 (0.79) Yes 7.82 17.85 (1.47) Yes 3.18 8.47 (2.15) Yes HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE - ISDN BRI
Port 62 - 05 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - DS1 Loop
With Test Access 62 - 06 M - IL P | 11.47 9.28 0.75 Yes 6.44 6.91 (0.26) Yes 53.29 5.04 n/a Base<10| HIT
Average Delay Days for AIT Caused Missed Due Dates - UNE - DS1
Dedicated Transport 62 - 07 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending
Channel (23B) 62 - 08 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending
Channel (1D) 62 - 09 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - Analog
Trunk Port 62 -10 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - Subtending
Digital Direct Combo Trunks 62-11 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - DS3
Dedicated Transport 62-12 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Caused Missed Due Dates - UNE - Dark Fiber 62-13 M - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - DSL Loops - Line
Sharing 63 -01 L - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE - DSL Loops - No Line
Sharing 63 - 02 L - IL P | 0.00% | 0.00% n/a - 0.00% | 0.00% n/a - 0.00% | 0.00% n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - 8.0 dB Loop Without
Test Access 63 - 03 L - IL P | 0.06% | 0.18% | (2.50) Yes 0.00% | 0.19% | (4.80) Yes 0.00% | 0.15% | (3.34) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE - BRI Loop With Test
Access 63 - 04 L - IL P | 045% | 0.77% | (0.67) Yes 0.19% | 0.77% | (1.42) Yes 0.00% | 0.12% | (0.66) Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE - ISDN BRI Port 63 - 05 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - DS1 Loop With Test
Access 63 - 06 L - IL P | 059% | 0.12% 1.40 Yes 0.00% | 0.00% 0.00 Yes 0.29% | 0.00% 1.40 Yes HIT
% AIT Caused Missed Due Dates > 30 Days - UNE - DS1 Dedicated
Transport 63 - 07 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
[% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Channel
(23B) 63 - 08 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Channel 63 - 09 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - Analog Trunk Port 63-10 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - Subtending Digital
Direct Combo Trunks 63 -11 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - DS3 Dedicated
Transport 63-12 L - IL P | 0.00% | 0.00% n/a Base<10| 0.00% | 0.00% n/a Base<10| n/a n/a n/a - -
% AIT Caused Missed Due Dates > 30 Days - UNE - Dark Fiber 63 -13 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - Broadband DSL - Line Sharing 65 - 01 - - IL P 0.00 0.37 n/a Base<10| 0.00 1.28 n/a Base<10| 0.00 0.62 n/a Base<10 -
Trouble Report Rate - UNE - Broadband DSL - No Line Sharing 65 - 02 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - DSL Loops - Line Sharing 65 - 03 - - IL B 0.44 0.39 0.98 Yes 0.72 0.35 7.60 No 0.44 0.23 5.43 No MISS
Trouble Report Rate - UNE - DSL Loops - No Line Sharing 65 - 04 - - IL B 0.75 3.00 (2.25) Yes 0.73 3.00 (2.27) Yes 0.48 3.00 (2.52) Yes HIT
Trouble Report Rate - UNE - 8.0 dB Loop Without Test Access 65 - 05 - - IL P 0.76 0.71 3.34 No 0.75 0.75 0.39 Yes 0.55 0.54 0.56 Yes HIT
Trouble Report Rate - UNE - BRI Loop With Test Access 65 - 06 - - IL P 0.98 0.67 3.45 No 1.17 0.70 5.10 No 1.10 0.52 7.32 No MISS
Trouble Report Rate - UNE - ISDN BRI Port 65 - 07 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - DS1 Loop With Test Access 65 - 08 - - IL P 4.50 3.76 1.89 No 5.24 4.39 2.09 No 3.63 3.43 0.56 Yes MISS
Trouble Report Rate - UNE - DS1 Dedicated Transport 65 - 09 - - IL B 0.00 5.81 (5.36) Yes 0.00 6.29 (5.57) Yes 0.00 5.08 (5.00) Yes HIT
Trouble Report Rate - UNE - Subtending Channel (23B) 65-10 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - Subtending Channel (1D) 65-11 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - Analog Trunk Port 65 -12 - - IL P 0.00 0.84 n/a Base<10| 0.00 0.85 n/a Base<10| 0.00 0.67 n/a Base<10 -
Trouble Report Rate - UNE - Subtending Digital Direct Combination Trunks 65 -13 - - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - DS3 Dedicated Transport 65- 14 - - IL P 0.00 1.18 (1.93) Yes 0.32 1.33 (1.55) Yes 0.32 1.54 (1.73) Yes HIT
Trouble Report Rate - UNE - Dark Fiber 65 - 15 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trouble Report Rate - UNE - Interconnection Trunks 65 - 16 - - IL B 0.01 0.01 0.17 Yes 0.00 0.01 (4.43) Yes 0.00 0.01 (4.39) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports-Broadband DSL-Line
Sharing 65.1-01 H H IL P 0.00 0.33 n/a Base<10| 0.00 1.12 n/a Base<10| 0.00 0.31 n/a Base<10 -
Trb Report Rate Net of Installation & Repeat Reports-Broadband DSL-No
Line Sharing 65.1 - 02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - DSL Loops - Line
Sharing 65.1 - 03 H H IL P 0.23 0.14 3.07 No 0.30 0.13 5.52 No 0.19 0.10 3.37 No MISS
Trb Report Rate Net of Installation & Repeat Reports- DSL Loops - No line
Sharing 65.1 - 04 H |  H IL B 0.55 3.00 (2.45) Yes 0.50 3.00 (2.50) Yes 0.36 3.00 (2.64) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - 8.0 dB Loop W/out
Test Access 65.1 - 05 H |  H IL B 0.56 0.57 (0.39) Yes 0.53 0.57 (2.70) Yes 0.41 0.41 (0.12) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - BRI Loop with Test
Access 65.1 - 06 H |  H IL B 0.59 0.51 1.04 Yes 0.61 0.54 0.85 Yes 0.67 0.39 4.02 No HIT
Trb Report Rate Net of Installation & Repeat Reports - ISDN BRI Port 65.1 - 07 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - DS1 Loop with Test
Access 65.1 - 08 H H IL P 2.80 2.83 (0.09) Yes 3.06 3.50 (1.23) Yes 2.40 2.69 (0.94) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - DS1 Dedicated
Transport 65.1-09 H H IL P 0.00 4.34 (4.63) Yes 0.00 5.01 (4.97) Yes 0.00 3.96 (4.41) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - Subtending Channel
(23B) 65.1-10 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - Subtending Channel
(1D) 65.1-11 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - Analog Trunk Port 65.1-12 H|H IL P 0.00 0.67 n/a Base<10| 0.00 0.69 n/a Base<10| 0.00 0.53 n/a Base<10 -
Trb Report Rate Net of Installation & Repeat Reports - Subtending Digital
Direct Combination Trunks 65.1-13 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - DS3 Dedicated
Transport 65.1-14 H H IL P 0.00 1.04 (1.81) Yes 0.32 1.15 (1.36) Yes 0.32 1.25 (1.46) Yes HIT
Trb Report Rate Net of Installation & Repeat Reports - Dark Fiber 65.1-15 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Trb Report Rate Net of Installation & Repeat Reports - Interconnection
Trunks 65.1 - 16 H |  H IL B 0.01 0.01 (0.16) Yes 0.00 0.01 (4.72) Yes 0.00 0.01 (4.42) Yes HIT
% Missed Repair Commitments - UNE - Broadband DSL - Line Sharing 66 - 01 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Repair Commitments - UNE - Broadband DSL - No Line Sharing 66 - 02 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Repair Commitments - UNE - DSL - Line Sharing 66 - 03 H H IL P | 12.00%  4.62% 2.70 No 7.87% | 2.19% 3.41 No 8.54% | 6.09% 0.83 Yes MISS
% Missed Repair Commitments - UNE - 2 Wire Analog 8db Loop 66 - 04 H H IL P | 268% | 8.41% (9.46) Yes 2.41% | 6.83% (7.98) Yes 2.03% | 6.66% (7.20) Yes HIT
Mean Time to Restore - UNE - Broadband DSL - Line Sharing - Dispatch
(hours) 67 -01 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Mean Time to Restore - UNE - Broadband DSL - No Line Sharing -
Dispatch (hours) 67 - 02 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DSL Loops (hours) - Line Sharing - Dispatch 67 - 03 H | H IL B 12.48 7.69 2.76 No 8.38 6.62 1.73 No 10.87 9.07 0.95 Yes MISS
Mean Time to Restore - UNE - DSL Loops (hours) - No Line Sharing -
Dispatch 67 - 04 H |  H IL B 7.24 9.00 (1.76) Yes 5.69 9.00 (3.31) Yes 5.72 9.00 (3.28) Yes HIT
Mean Time to Restore - UNE - 8.0 dB Loop without Test Access (hours)-
Dispatch 67 - 05 H|  H| IL | P| 533 | 19.76 | (20.85) | Yes 529 | 1572 | (19.51) | Yes 549 | 15.96 | (18.05) | Yes HIT
Mean Time to Restore - UNE - BRI Loop with Test Access (hours)-Dispatch 67 - 06 H H IL P 14.82 19.41 (1.11) Yes 10.95 12.44 (0.80) Yes 7.37 10.67 (2.33) Yes HIT
Mean Time to Restore - UNE - ISDN BRI Port (hours)-Dispatch 67 - 07 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DS1 Loop with Test Access (hours)-Dispatch 67 - 08 H | H IL B 5.72 7.92 (3.13) Yes 6.48 7.42 (1.26) Yes 5.37 7.64 (2.79) Yes HIT
Mean Time to Restore - UNE - DS1 Dedicated Transport (hours)-Dispatch 67 - 09 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Channel (23B) (hours)-Dispatch 67 - 10 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Channel (1D) (hours)-Dispatch 67-11 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Analog Trunk Port (hours)-Dispatch 67 -12 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Digital Direct Combination
Trunks (hours)-Dispatch 67 -13 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DS3 Dedicated Transport (hours)-Dispatch 67 -14 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Dark Fiber (hours)-Dispatch 67 - 15 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Broadband DSL - Line Sharing - No
Dispatch (hours) 67 - 16 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Broadband DSL - No Line Sharing - No
Dispatch (hours) 67 -17 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DSL Loops (hours) - Line Sharing - No
Dispatch 67 -18 H H IL P 7.76 3.65 3.20 No 5.27 2.61 3.81 No 3.88 3.12 0.97 Yes MISS
Mean Time to Restore - UNE - DSL Loops (hours) - No Line Sharing - No
Dispatch 67 -19 H H IL B 1.44 9.00 (7.56) Yes 1.72 9.00 (7.28) Yes 1.60 9.00 (7.40) Yes HIT
Mean Time to Restore - UNE - 8.0 dB Loop without Test Access (hours)-No
Dispatch 67 - 20 H |  H IL B 2.72 5.27 (2.92) Yes 1.87 4.26 (3.27) Yes 1.66 3.97 (3.11) Yes HIT
Mean Time to Restore - UNE - BRI Loop with Test Access (hours)-No
Dispatch 67 -21 H |  H IL B 2.01 8.36 (0.78) Yes 1.96 4.89 (1.29) Yes 1.45 4.06 (1.51) Yes HIT
Mean Time to Restore - UNE - ISDN BRI Port (hours)-No Dispatch 67 -22 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DS1 Loop with Test Access (hours)-No
Dispatch 67 - 23 H H IL P 2.33 1.69 1.31 Yes 1.32 1.45 (0.38) Yes 1.70 1.34 1.35 Yes HIT
Mean Time to Restore - UNE - DS1 Dedicated Transport (hours)-No
Dispatch 67 -24 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Channel (23B) (hours)-No
Dispatch 67 -25 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Channel (1D) (hours)-No 67 - 26 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Analog Trunk Port (hours)-No Dispatch 67 - 27 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - Subtending Digital Direct Combination
Trunks (hours)-No Dispatch 67 - 28 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - UNE - DS3 Dedicated Transport (hours)-No
Dispatch 67 -29 H H IL P n/a n/a n/a - 0.20 1.25 n/a Base<10] 9999.98| 1.57 n/a Base<10 -
Mean Time to Restore - UNE - Dark Fiber (hours)-No Dispatch 67 -30 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Out Of Service (OOS) < 24 Hours - 2 Wire Analog 8dB Loop 68 - 01 M - IL P [97.31%  93.98% | (6.49) Yes 97.55% | 96.45%  (2.73) Yes 97.94% | 96.93%  (2.30) Yes HIT
% Repeat Reports - UNE - Broadband DSL - Line Sharing 69 - 01 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - Broadband DSL - No Line Sharing 69 - 02 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - DSL Loops - Line Sharing 69 - 03 H|H IL P | 533% | 3.18% 0.98 Yes 7.09% | 5.11% 0.90 Yes 2.44% | 4.83% (0.97) Yes HIT
% Repeat Reports - UNE - DSL Loops - No Line Sharing 69 - 04 H H IL B | 6.19% | 12.00% | (5.81) Yes 8.80% | 12.00% | (3.20) Yes 5.76% | 12.00% | (6.24) Yes HIT
% Repeat Reports - UNE - 8.0 dB Loop Without Test Access 69 - 05 H H IL P | 6.15% | 12.63% | (9.22) Yes 6.99% | 10.95% | (5.95) Yes 6.30% | 10.79% | (5.77) Yes HIT
% Repeat Reports - UNE - BRI Loop With Test Access 69 - 06 H H IL P | 7.22% | 15.96% | (2.25) Yes 10.17% | 15.75% | (1.56) Yes 13.39% | 15.53% | (0.57) Yes HIT
% Repeat Reports - UNE - ISDN BRI Port 69 - 07 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - DS1 Loop With Test Access 69 - 08 H |  H IL P | 18.03% | 19.48% | (0.39) Yes |18.18% | 15.31% | 0.93 Yes | 14.78% | 17.23% | (0.66) Yes HIT
% Repeat Reports - UNE - DS1 Dedicated Transport 69 - 09 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - Subtending Channel (23B) 69 -10 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reportss - UNE - Subtending Channel (1D) 69-11 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - Analog Trunk Port 69 -12 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - Subtending Digital Direct Combination Trunks 69 -13 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - DS3 Dedicated Transport 69 - 14 H | H IL B n/a n/a n/a - 0.00% | 5.56% n/a Base<10| 0.00% | 11.90% n/a Base<10 -
% Repeat Reportss - UNE - Dark Fiber 69 - 15 H|H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Repeat Reports - UNE - Interconnection Trunks 69 - 16 H H IL P |11.76%  11.11% | 0.09 Yes 13.33% | 8.97% 0.14 Yes 9.09% | 6.25% (0.15) Yes HIT
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/IB| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% Trunk Blockage - AIT End Office to CLEC End Office 70-01 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Trunk Blockage - AIT Tandem to CLEC End Office 70 -02 H H IL P | 0.02% | 0.04% (0.98) Yes 0.01% | 0.03% (0.99) Yes 0.01% | 0.07% (0.99) Yes HIT
Trunk Blockage Exclusions 70.1-01 - - IL D |639,116 n/a n/a Base<10| 877,836 n/a n/a Base<10| 760,354 n/a n/a Base<10 -
% of Trunk Blockage (Trunk Groups) - AIT Tamdem to CLEC End Office 70.2 - 01 - - IL B | 0.33% | 1.00% | (0.67) Yes 0.16% | 1.00% | (0.84) Yes 0.15% | 1.00% | (0.85) Yes HIT
% of Trunk Blockage (Trunk Groups) - AIT End Office to CLEC End Office 70.2 - 02 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Common Transport Trunk Group Blockage - Where CLECs Share ILEC
Trunks 71-01 - H IL B | 0.80% | 2.00% | (1.20) Yes 0.27% | 2.00% | (1.73) Yes 0.54% | 2.00% | (1.46) Yes HIT
Percentage Missed Due Dates - Interconnection Trunks - 911 73-01 M - IL B [100.00%, 95.00% n/a Base<10| 75.00% | 95.00% n/a Base<10| 0.00% | 95.00% n/a Base<10 -
Percentage Missed Due Dates - Interconnection Trunks - OS/DA 73-02 M - IL B [100.00%  95.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
Percentage Missed Due Dates - Interconnection Trunks - SS7 73-03 M - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percentage Missed Due Dates - Interconnection Trunks - Interconnection
Trunks (Non-projects) 73-04 M - IL B |100.00%| 95.00% | (5.00) Yes |100.00%  95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT
Percentage Missed Due Dates - Interconnection Trunks - Projects 73-05 M - IL B |98.89% | 95.00% | (3.89) Yes |99.66% | 95.00% | (4.66) Yes |92.85%  95.00%  2.15 No HIT
Average Delay Days for Missed Due Dates - Interconnection Trunks - 911 74-01 L - IL P n/a n/a n/a - 23.00 | 233.67 n/a Base<10| 554.00 | 277.73 n/a Base<10 -
Average Delay Days for Missed Due Dates - Interconnection Trunks -
OS/DA 74 - 02 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates - Interconnection Trunks - SS7 74 - 03 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for Missed Due Dates - Interconnection Trunks -
Internconnection Trunks 74 -04 L - IL P | 108.39 | 390.87 | (7.80) Yes 520.50 | 72.48 14.78 No 82.69 | 214.34 | (8.11) Yes HIT
Percentage of Ameritech Caused Missed Due Dates > 30 Days -
Interconnection Trunks - 911 75-01 L - IL P | 14.29% | 3.16% n/a Base<10| 0.00% | 9.76% n/a Base<10{100.00%| 11.46% n/a Base<10 -
Percentage of Ameritech Caused Missed Due Dates > 30 Days -
Interconnection Trunks - OS/DA 75-02 L - IL P 1100.00%| 0.00% n/a Base<10| 0.00% | 7.74% | (999.99) Yes n/a n/a n/a - -
Percentage of Ameritech Caused Missed Due Dates > 30 Days -
Interconnection Trunks - SS7 75-03 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Ameritech Caused Missed Due Dates > 30 Days - Interconnection
Trunks - Interconnection Trunks 75-04 L - IL P | 5.96% | 36.95% | (48.75) Yes 0.71% | 2.16% | (10.89) Yes 2.90% | 3.88% (4.70) Yes HIT
Average Trunk Restoration Interval - Interconnection Trunks (hours) - 911 76 - 01 L - IL P n/a n/a n/a - 0.00 0.50 n/a Base<10| n/a n/a n/a - -
Average Trunk Restoration Interval - Interconnection Trunks (hours) -
OS/DA 76 - 02 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval - Interconnection Trunks (hours) - SS7 76 - 03 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval - Interconnection Trunks (hour) -
Interconnection Trunks 76 - 04 L - IL B 1.68 0.58 1.11 Yes 0.31 0.17 n/a - 0.82 0.00 n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Tandem - 911 (hours) 77-01 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Tandem - OS/DA (hours) 77-02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Tandem - SS7 (hours) 77 -03 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Rstrtn Intrvl for Srvc Affecting Trunk Groups - Tandem -
Interconnection Trunks (hrs) 77-04 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Non Tandem - 911 (hours) 77 - 05 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Non Tandem - OS/DA (hours) 77 - 06 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Restoration Interval for Service Affecting Trunk Groups -
Non Tandem - SS7 (hours) 77-07 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Trunk Rstrtn Intrvl for Srvc Affctng Trunk Grps - Non Tandem -
Interconnection Trunks (hrs) 77 -08 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Interconnection Trunk Installation Interval - 911 Trunks (days) 78-01 H H IL P n/a n/a n/a - 17.60 30.90 n/a Base<10| 399.00 | 38.16 n/a Base<10 -
Average Interconnection Trunk Installation Interval - OS/DA (days) 78 - 02 H | H IL P | 304.00 8.17 n/a Base<10| 14.00 23.00 n/a Base<10| n/a n/a n/a - -
Average Interconnection Trunk Installation Interval - SS7 Links (days) 78 - 03 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Interconnection Trunk Installation Interval - Interconnection Trunks
(days) 78-04 H |  H IL P | 25.61 | 114.05 | (999.99) Yes 27.15 | 21.59 0.37 Yes 19.37 | 62.10 (1.41) Yes HIT
Directory Assistance Grade of Service - < 1.5 Secs 79-01 - - IL D | 45.14% n/a n/a - 43.62% n/a n/a - 44.11% n/a n/a - -
Directory Assistance Grade of Service - < 2.5 Secs 79-02 - - IL D | 51.68% n/a n/a - 50.25% n/a n/a - 50.62% n/a n/a - -
Directory Assistance Grade of Service - > 7.5 Secs 79 -03 - - IL D | 27.64% n/a n/a - 27.86% n/a n/a - 28.08% n/a n/a - -
Directory Assistance Grade of Service - > 10 Secs 79-04 - - IL D | 21.48% n/a n/a - 21.16% n/a n/a - 21.40% n/a n/a - -
Directory Assistance Grade of Service - > 15 Secs 79-05 - - IL D | 12.47% n/a n/a - 11.70% n/a n/a - 11.71% n/a n/a - -
Directory Assistance Grade of Service - > 20 Secs 79 - 06 - - IL D | 5.54% n/a n/a - 4.83% n/a n/a - 4.84% n/a n/a - -
Directory Assistance Grade of Service - > 25 Secs 79 -07 - - IL D | 1.01% n/a n/a - 0.87% n/a n/a - 0.95% n/a n/a - -
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Directory Assistance Average Speed of Answer (seconds) 80-01 - L IL B 5.38 7.00 (1.62) Yes 5.36 7.00 (1.64) Yes 5.37 7.00 (1.63) Yes HIT
Operator Services Grade of Service - < 1.5 Seconds 81-01 - - IL D | 62.78% n/a n/a - 66.00% n/a n/a - 65.72% n/a n/a - -
Operator Services Grade of Service - < 2.5 Seconds 81-02 - - IL D | 67.85% n/a n/a - 70.91% n/a n/a - 70.62% n/a n/a - -
Operator Services Grade of Service - > 7.5 Seconds 81-03 - - IL D | 16.09% n/a n/a - 14.68% n/a n/a - 14.79% n/a n/a - -
Operator Services Grade of Service - > 10 Seconds 81-04 - - IL D | 11.06% n/a n/a - 10.38% n/a n/a - 10.45% n/a n/a - -
Operator Services Grade of Service - > 15 Seconds 81-05 - - IL D | 4.46% n/a n/a - 4.72% n/a n/a - 4.73% n/a n/a - -
Operator Services Grade of Service - > 20 Seconds 81-06 - - IL D | 1.36% n/a n/a - 1.89% n/a n/a - 1.91% n/a n/a - -
Operator Services Grade of Service - > 25 Seconds 81-07 - - IL D | 0.36% n/a n/a - 0.81% n/a n/a - 0.82% n/a n/a - -
Operator Services Speed of Answer (seconds) 82-01 - L IL B 3.21 3.60 (0.39) Yes 3.06 3.60 (0.54) Yes 3.10 3.60 (0.50) Yes HIT
Percent Calls Abandoned - OS 83-01 - - IL D ]209.25%, nla n/a - 213.62% nla n/a - 206.61% n/a n/a - -
Percent Calls Abandoned - DA 83-02 - - IL D | 64.23% n/a n/a - 64.35% n/a n/a - 64.25% n/a n/a - -
% of LNP Only Due Dates Within Industry Guidelines - Complete 91-01 - - IL B |99.52%  96.50% | (3.02) Yes 99.83% | 96.50% | (3.33) Yes 98.58% | 96.50% | (2.08) Yes HIT
% of LNP Only Due Dates Within Industry Guidelines - Partials - NXX (1-100|
TNs) 91 - 02 - - IL B | 99.04% | 96.50% | (2.54) Yes |98.90% | 96.50% | (2.40) Yes |100.00% 96.50% | (3.50) Yes HIT
% of Time the Old Service Provider Releases the Sub Prior to the Exp of
the 2nd 9 Hour (T2) Timer 92-01 - - IL B | 96.16% | 96.50%  0.34 No 78.26% | 96.50% | 18.24 No 91.24% | 96.50% | 5.26 No MISS
% of Customer Accounts Restructured by the LNP Due Date 93-01 L - IL B |100.00%| 96.50% | (3.50) Yes |100.00%, 96.50% | (3.50) Yes ]100.00%), 96.50% | (3.50) Yes HIT
Avg Response Time For Non-Mech Rejects Returned With Complete and
Accurate Codes - LNP Only (hours) 95-01 L - IL B 211 5.00 (2.89) Yes 1.54 5.00 (3.46) Yes 1.15 5.00 (3.85) Yes HIT
Avg Response Tm For Non-Mech Rejects Returned With Complete and
Accurate Codes - LNP With Loop (hrs) 95 - 02 L - IL B 0.07 5.00 n/a Base<10| 0.29 5.00 n/a Base<10| 0.03 5.00 n/a Base<10 -
% Pre-Mature Disconnects for LNP Orders - LNP Only 96 - 01 L - IL B | 0.40% | 2.00% (1.60) Yes 0.16% | 2.00% (1.84) Yes 0.34% | 2.00% (1.66) Yes HIT
% Pre-Mature Disconnects for LNP Orders - LNP w/ Loop 96 - 02 L - IL B | 2.84% | 2.00% 0.84 No 0.00% | 2.00% (2.00) Yes 0.14% | 2.00% (1.86) Yes HIT
% of Time Ameritech Applies the 10-digit Trigger Prior to the LNP Order
Due Date - LNP Only 97-01 H H IL B | 99.55% | 96.50% | (3.05) Yes |99.04%  96.50% | (2.54) Yes |98.25% | 96.50% | (1.75) Yes HIT
% of Time Ameritech Applies the 10-digit Trigger Prior to the LNP Order
Due Date - LNP w/ Loop 97 - 02 H |  H IL B | 99.51% | 96.50% | (3.01) Yes |99.86% | 96.50% | (3.36) Yes |99.77% | 96.50% | (3.27) Yes HIT
% of LNP Trouble Reports w/i 30 Days of Installation 98 - 01 H | H IL P | 0.01% | 5.33% | (32.88) Yes 0.00% | 3.91% | (33.08) Yes 0.00% | 4.63% | (31.71) Yes HIT
Average Delay Days for AIT Missed Due Dates - LNP only 99 -01 M| M IL B 4.94 6.75 (5.37) Yes 7.93 6.44 2.97 No 2.28 7.00 (9.65) Yes HIT
Average Time of Out of Service for LNP Conversions (minutes) 100 - 01 H H IL B 2.11 60.00 | (57.89) Yes 4.72 60.00 | (55.28) Yes 2.71 60.00 | (57.29) Yes HIT
% Out of Service < 60 Minutes 101 - 01 M| M IL B | 99.25% | 96.50% | (2.75) Yes |99.63% | 96.50% | (3.13) Yes |99.57%  96.50% | (3.07) Yes HIT
Average Time to Clear Errors (hours) 102 - 01 L - IL P 6.15 24.15 (3.63) Yes 10.23 15.92 (2.43) Yes 8.41 8.47 (0.04) Yes HIT
% Accuracy for 911 Database Updates 103-01 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Time Required to Update 911 Database (Facility Based Providers)
(minutes) 104 - 01 L - IL P | 8424 | 66.97 1.86 No 117.59 | 107.24 0.68 Yes 87.84 | 63.67 2.43 No MISS
The Average Time it Takes to Unlock the 911 Record 104.1-01 - - IL D 2.20 n/a n/a - 3.29 n/a n/a - 1.63 n/a n/a - -
Percentage of Requests Processed Within 35 Days 105-01 L - IL P [100.00%, nl/a n/a Base<10]/100.00%| n/a n/a Base<10]/100.00%| n/a n/a Base<10 -
Average Days Required to Process a Request 106 - 01 - - IL P 14.60 n/a n/a Base<10| 9.25 n/a n/a Base<10| 15.50 n/a n/a Base<10 -
% Missed Collocation Due Dates - Caged 107 - 01 H H IL B | 0.00% | 5.00% n/a Base<10| 0.00% | 5.00% n/a Base<10| n/a n/a n/a - -
% Missed Collocation Due Dates - Shared Caged 107 - 02 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Collocation Due Dates - Caged Common 107 - 03 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Collocation Due Dates - Cageless 107 - 04 H | H IL B | 0.00% | 5.00% n/a Base<10| n/a n/a n/a - 0.00% | 5.00% n/a Base<10 -
% Missed Collocation Due Dates - Adjacent On-Site 107 - 05 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Collocation Due Dates - Adjacent Off-Site 107 - 06 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Collocation Due Dates - Virtual 107 - 07 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Missed Collocation Due Dates - Augments to Physical Collocation 107 - 08 H | H IL B | 0.00% | 5.00% (5.00) Yes 0.00% | 5.00% (5.00) Yes 0.00% | 5.00% (5.00) Yes HIT
% Missed Collocation Due Dates - Augments to Virtual 107 - 09 H|H IL B | 0.00% | 5.00% n/a Base<10| n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Missed Due Dates - Physical 108 - 01 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Missed Due Dates - Virtual 108 - 02 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Missed Due Dates - Additions 108 - 03 L IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay Days for AIT Missed Due Dates - Cageless 108 - 04 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Requests Processed Within the Established Timelines - Physical 109 - 01 L - IL B n/a n/a n/a - 100.00%| n/a n/a Base<10{100.00%| n/a n/a Base<10 -
% of Requests Processed Within the Established Timelines - Virtual 109 - 02 L - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Requests Processed Within the Established Timelines - Additions 109 - 03 L - IL P 1100.00%| 71.43% n/a - 97.92% |100.00%| (0.48) Yes |100.00% 100.00%, 0.00 Yes HIT
% of Requests Processed Within the Established Timelines - Cageless 109 - 04 L - IL P [100.00%, nl/a n/a Base<10]/100.00%| n/a n/a Base<10| n/a n/a n/a - -
% of Updates Completed into the DA Database within 72 Hours for Facility
Based CLECs - Man Orders 110-01.1 L - IL B | 99.89% | 95.00% | (4.89) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
% of Updates Completed into the DA Database within 72 Hours for Facility
Based CLECs - Elec Orders 110-01.2 L - IL P ]98.90% | 99.70% | 19.78 No 99.82% | 99.77% | (1.58) Yes |99.74% | 99.77% | 1.02 Yes HIT
Average Update Interval for DA Database for Facility Based CLECs (hours)
Manual Orders 111-01.1 L - IL B | 27.65 | 48.00 | (20.35) Yes 30.35 | 48.00 | (17.65) Yes 30.00 | 48.00 | (18.00) Yes HIT
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lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Average Update Interval for DA Database for Facility Based CLECs (hours)
Electronic Orders 111-01.2 L - IL P | 17.59 16.76 9.01 No 16.52 16.61 (0.84) Yes 16.93 16.52 4.53 No MISS
% Directory Assistance Database Accuracy for Manual Updates 112-01 L - IL B |99.98% | 97.00% | (2.98) Yes |99.82% | 97.00% | (2.82) Yes ]99.19% | 97.00% | (2.19) Yes HIT
% of Electronic Updates that Flow Through the Update Process w/out
Manual Intervention 113-01 L - IL P |97.98% | 99.33% | 23.38 No 98.53% | 99.56% | 20.08 No 98.03% | 99.55% | 27.27 No MISS
Percentage Premature Disconnects (Coordinated Cutovers)-FDT-LNP
W/Loop 114 - 01 H H IL B | 0.66% | 2.00% | (1.34) Yes 0.75% | 2.00% | (1.25) Yes 4.59% | 2.00% 2.59 No HIT
Percentage Premature Disconnects (Coordinated Cutovers)-CHC- LNP
W/Loop 114 - 02 H H IL B | 0.00% | 2.00% | (2.00) Yes 0.00% | 2.00% | (2.00) Yes 0.00% | 2.00% | (2.00) Yes HIT
CHC/FDT LNP w/ Loop Provisioning Interval - FDT - LNP with Loop (< 10
Lines) 114.1 - 01 M| M IL B | 96.88% | 90.00% | (6.88) Yes |100.00%  90.00% | (10.00) Yes |100.00%  90.00% | (10.00) Yes HIT
CHC/FDT LNP w/Loop Provisioning Interval - FDT - LNP with Loop (10-24
Lines) 114.1 - 02 M| M IL B |100.00% 90.00% | (10.00) Yes n/a n/a n/a - 100.00% 90.00% | (10.00) Yes HIT
CHC/FDT LNP w/ Loop Provisioning Interval - CHC - LNP with Loop (<10
lines) 114.1 - 03 M| M IL B | 98.25% | 90.00% | (8.25) Yes |98.26% | 90.00% | (8.26) Yes | 97.69% | 90.00% | (7.69) Yes HIT
CHC/FDT LNP w/ Loop Provisioning Interval - CHC - LNP with Loop (10-24
Lines) 114.1- 04 M| M IL B |100.00% 90.00% | (10.00) Yes |100.00% 90.00% | (10.00) Yes | 96.56% | 90.00% | (6.56) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-FDT-LNP
W/Loop 115-01 - - IL B | 0.66% | 1.00% | (0.34) - 0.00% | 1.00% | (1.00) - 0.00% | 1.00% | (1.00) - -
Percentage of AIT Caused Delayed Coordinated Cutovers-FDT-LNP
W/Loop (>30 Minutes) 115-01.1 L - IL B | 0.66% | 8.00% | (7.34) Yes 1.49% | 8.00% | (6.51) Yes 2.75% | 8.00% | (5.25) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-FDT-LNP
W/Loop (>60 Minutes) 115-01.2 L - IL B | 1.32% | 2.00% | (0.68) Yes 0.56% | 2.00% | (1.44) Yes 0.92% | 2.00% | (1.08) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-FDT- LNP
W/Loop (>120 Minutes) 115-01.3 L - IL B | 0.66% | 1.00% | (0.34) Yes 0.00% | 1.00% | (1.00) Yes 0.00% | 1.00% | (1.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-CHC- LNP
W/Loop 115 - 02 - - IL B | 0.00% | 1.00% | (1.00) - 0.00% | 1.00% | (1.00) - 0.00% | 1.00% | (1.00) - -
Percentage of AIT Caused Delayed Coordinated Cutovers-CHC-LNP
W/Loop (>30 Minutes) 115-02.1 L - IL B | 0.14% | 8.00% | (7.86) Yes 0.00% | 8.00% | (8.00) Yes 0.00% | 8.00% | (8.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-CHC-LNP
W/Loop (>60 Minutes) 115-02.2 L - IL B | 0.00% | 2.00% | (2.00) Yes 0.00% | 2.00% | (2.00) Yes 0.00% | 2.00% | (2.00) Yes HIT
Percentage of AIT Caused Delayed Coordinated Cutovers-CHC-LNP
W/Loop (>120 Minutes) 115-02.3 L - IL B | 0.00% | 1.00% | (1.00) Yes 0.00% | 1.00% | (1.00) Yes 0.00% | 1.00% | (1.00) Yes HIT
Percent Provisioning Trouble Reports -- FDT 115.1-01 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
Percent Provisioning Trouble Reports - CHC 115.1 - 02 - IL D | 0.45% n/a n/a - 0.78% n/a n/a - 0.07% n/a n/a - -
Mean Time to Restore - Provisioning Trouble Report (PTR ) - FDT (Hours) 115.2-01 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Restore - Provisioning Trouble Report (PTR) - CHC (Hours) 115.2 - 02 - - IL D 2.33 n/a n/a Base<10| 10.09 n/a n/a - 27.00 n/a n/a Base<10 -
% NXXs Loaded and Tested Prior to the Effective Date 117-01 H H IL P 1100.00%| n/a n/a - 100.00%) 100.00% n/a - 100.00%]100.00% n/a - -
Average Delay Days for NXX Loading & Testing 118 - 01 L - IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Mean Time to Repair (days) 119-01 H|H IL B n/a n/a n/a - 0.03 0.05 n/a Base<10| 0.08 0.05 n/a Base<10 -
% of Requests Processed Within 30 Business Days 120-01 - - IL P ]100.00%| n/a n/a Base<10{100.00%| n/a n/a Base<10| n/a n/a n/a - -
% of Quotes Provided for Authorized BFRs Within 45 Business Days 121-01 H|H IL P | 0.00% n/a n/a Base<10| nl/a n/a n/a - n/a n/a n/a - -
Percent Loop Acceptance Testing (LAT) Completed on the Due Date - DSL
Loops w/out Line Sharing IN1-01 - - IL B |100.00% 90.00% | (10.00) Yes |98.99%  90.00% | (8.99) Yes |100.00% 90.00% | (10.00) Yes HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - Res -
FW MI2-01 - - IL P | 66.10% | 12.45% | 10.06 No 64.71% | 7.89% 11.29 No 59.21% | 21.70% 7.30 No MISS
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - Res -
No FW MI 2-02 - - IL P | 48.72% | 73.21% | (3.79) Yes | 32.76% | 76.47% | (6.14) Yes | 60.68%  69.70% | (0.95) Yes HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Business - FW MI 2-03 - - IL P | 71.43% | 6.50% n/a Base<10| 22.22% | 7.14% n/a Base<10| 40.00% | 18.49% n/a Base<10 -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Business - No FW MI 2-04 - - IL P | 29.27% | 20.00%  0.33 Yes |29.17% | 25.00% | (0.10) Yes | 20.69% | 66.67% n/a - HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Resale Specials - FW MI 2 - 05 - - IL P n/a n/a n/a - n/a n/a n/a - 0.00% n/a n/a Base<10 -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Resale Specials - No FW MI 2 - 06 - - IL P | 42.86% n/a n/a Base<10| 0.00% | 0.00% n/a Base<10| 72.73% | 16.67% n/a - -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Loops with LNP MI 2 - 07 - - IL P |14.71%  10.70% | 0.73 Yes 8.62% | 7.65% 0.27 Yes 15.91% | 20.39% | (0.70) Yes HIT
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Loops without LNP MI 2 - 08 - - IL P | 12.50%  9.56% 1.01 Yes 14.45% | 7.65% 3.20 No 13.59%  6.11% 3.67 No MISS
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ | % Yes- 85% AIT/ | % Yes- 86% AT/ | %Yes- 86% |Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date -
Unbundled Local Switching MI 2 - 09 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% of Orders Given Jeopardy Notices w/in 24 Hours of the Due Date - UNE-
Ps MI 2 - 10 - - IL P | 40.47% | 19.53%  8.88 No 46.98% | 13.97% | 14.27 No 64.33% | 25.50% | 13.75 No MISS
Coordination Conversions Outside of Interval - Unbundled Loops MI 3-01 - - IL D [100.00%| n/a n/a - 100.00%| n/a n/a - 100.00%| n/a n/a - -
Average Time to Provide a Collocation Arrangement - Physical Collocation
(Days) Ml 4-01 - - IL D 60.82 n/a n/a - 60.67 n/a n/a - 62.62 n/a n/a - -
Structure Requests Completed Outside of Interval - Information Access MI5-01 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Structure Requests Completed Outside of Interval - Field Survey MI 5 - 02 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10 -
Structure Requests Completed Outside of Interval - Make Ready MI 5 - 03 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10 -
Percentage Missing FOCs - Resale MI 9 -01 - - IL D | 0.07% n/a n/a - 0.07% n/a n/a - 0.08% n/a n/a - -
Percentage Missing FOCs - UNE (Loops, LNP, and LSNP) MI 9 - 02 - - IL D | 0.04% n/a n/a - 0.24% n/a n/a - 0.12% n/a n/a - -
Percentage Missing FOCs - UNE-P MI 9 - 03 - - IL D | 0.05% n/a n/a - 0.01% n/a n/a - 0.17% n/a n/a - -
% Time Out Transactions-Address Verification-EDI LSOG 1 MI10-01.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Address Verification-Web Verigate MI 10 - 01.2 - - IL D | 0.01% n/a n/a - 0.17% n/a n/a - 0.67% n/a n/a - -
% Time Out Transactions-Address Verification-EDI LSOG 4 MI 10 - 01.3 - - IL D | 0.01% n/a n/a - 0.33% n/a n/a - 1.03% n/a n/a - -
% Time Out Transactions-Request for Telephone Number-EDI LSOG 1 M1 10 - 02.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - n/a n/a n/a - -
% Time Out Transactions-Request for Telephone Number-Web Verigate M1 10 - 02.2 - - IL D | 0.00% n/a n/a - 0.55% n/a n/a - 0.42% n/a n/a - -
% Time Out Transactions-Request for Telephone Number-EDI LSOG 4 MI 10 - 02.3 - - IL D | 0.02% n/a n/a - 1.05% n/a n/a - 0.64% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-EDI LSOG
1 MI10 - 03.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-Web
Verigate MI 10 - 03.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.39% n/a n/a - -
% Time Out Transactions-Request for Customer Service Record-EDI LSOG
4 MI 10 - 03.3 - - IL D | 0.00% n/a n/a - 0.44% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Service Feature Availability-EDI LSOG 1 M1 10 - 04.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a - -
% Time Out Transactions-Service Feature Availability-Web Verigate M1 10 - 04.2 - - IL D | 0.00% n/a n/a - 1.32% n/a n/a - 0.48% n/a n/a - -
% Time Out Transactions-Service Feature Availability-EDI LSOG 4 MI 10 - 04.3 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.14% n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-EDI LSOG 1 MI 10 - 05.1 - - IL D | 0.00% n/a n/a Base<10| 50.00% n/a n/a Base<10| n/a n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-Web Verigate MI 10 - 05.2 - - IL D | 1.14% n/a n/a - 0.53% n/a n/a - 1.18% n/a n/a - -
% Time Out Transactions-Dispatch Required/Service Appointment
Scheduling (Due Date)-EDI LSOG 4 M1 10 - 05.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-PIC-EDI LSOG 1 MI 10 - 06.1 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - n/a n/a n/a - -
% Time Out Transactions-PIC-Web Verigate M1 10 - 06.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 1.04% n/a n/a - -
% Time Out Transactions-PIC-EDI LSOG 4 MI 10 - 06.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-DSL Loop Qualification-EDI LSOG 1 MI 10 - 08.1 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10 -
% Time Out Transactions-DSL Loop Qualification-Web Verigate MI 10 - 08.2 - - IL D | 0.32% n/a n/a - 0.21% n/a n/a - 1.80% n/a n/a - -
% Time Out Transactions-DSL Loop Qualification-EDI LSOG 4 M1 10 - 08.3 - - IL D | 0.78% n/a n/a - 1.05% n/a n/a - 1.31% n/a n/a - -
% Time Out Transactions-NC/NCI-EDI LSOG 1 MI 10 - 09.1 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-NC/NCI-Web Verigate M1 10 - 09.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a Base<10 -
% Time Out Transactions-NC/NCI-EDI LSOG 4 MI10 - 09.3 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-CFA Availability-EDI LSOG 1 MI 10 -10.1 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
% Time Out Transactions-CFA Availability-Web Verigate MI 10 - 10.2 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.77% n/a n/a - -
% Time Out Transactions-CFA Availability-EDI LSOG 4 M1 10 -10.3 - - IL D | 0.27% n/a n/a - 0.00% n/a n/a - 1.54% n/a n/a - -
Average Interface Outage Notification (minutes) MI 11 - 01 - - COo | P 4.77 n/a n/a - 3.69 n/a n/a - 3.39 n/a n/a - -
Average Time to Clear Service Order Errors - Resale MI 12 - 01 - - IL B 2.28 2.53 (5.79) Yes 2.39 2.70 (8.33) Yes 2.38 2.52 (2.17) Yes HIT
Average Time to Clear Service Order Errors - UNE P MI 12 - 02 - - IL P 2.06 2.53 (31.28) Yes 2.16 2.70 (37.45) Yes 2.27 2.52 (11.19) Yes HIT
Percent Loss Notifications within 1 Hour of Service Order Completion -
Resale MI 13- 01 - - IL B | 88.78% | 95.00%  6.22 No 95.35% | 95.00% | (0.35) Yes |92.48% | 95.00% | 2.52 No MISS
Percent Loss Notifications within 1 Hour of Service Order Completion - UNE
Loops MI 13 - 02 - - IL B | 95.24% | 95.00% | (0.24) Yes |100.00% 95.00% | (5.00) Yes | 87.80% | 95.00% | 7.20 No HIT
Percent Loss Notifications within 1 Hour of Service Order Completion - LNP | MI 13 - 03 - - IL B | 95.20% | 95.00% | (0.20) Yes |99.96% | 95.00% | (4.96) Yes |91.08% | 95.00%  3.92 No HIT
Percent Loss Notifications within 1 Hour of Service Order Completion - UNE
[ MI 13 - 04 - - IL B | 98.62% | 95.00% | (3.62) Yes |99.65% | 95.00% | (4.65) Yes | 97.04% | 95.00% | (2.04) Yes HIT
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
Resale Manual MI 14 - 01 - - IL B | 72.22% | 95.00% | 22.78 No 87.94% | 95.00% | 7.06 No 84.19% | 95.00% | 10.81 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
Resale Electronic Ml 14 - 02 - - IL B |99.35% | 95.00% | (4.35) Yes ]100.00%| 95.00% | (5.00) Yes 99.34% | 95.00% | (4.34) Yes HIT

JDE Attachment A - 24




lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ | % Yes- 86% AT/ [ %Yes- 86% | Result

Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
[% Cmpltion Notfctns Rtrnd w/in "X Hrs of Cmpltion of Mntnce Trble TcKi -
UNE Loops Manual MI 14 - 03 - - IL B | 85.40% | 95.00%  9.60 No 89.47% | 95.00% | 5.53 No 99.01% | 95.00% | (4.01) Yes MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE Loops Electronic MI 14 - 04 - - IL B | 98.08% | 95.00% | (3.08) Yes |91.75% | 95.00% | 3.25 No 93.20% | 95.00% | 1.80 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE P Manual MI 14 - 05 - - IL B | 74.25% | 95.00% | 20.75 No 87.33% | 95.00% | 7.67 No 83.45% | 95.00% | 11.55 No MISS
% Cmpltion Notfctns Rtrnd w/in "X" Hrs of Cmpltion of Mntnce Trble Tckt -
UNE P Electronic MI 14 - 06 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Changes to Existing Interfaces (days) - Gateway MI 15 - 01 - - IL B n/a n/a n/a - n/a n/a n/a - 100.00% 95.00% n/a | Base<10| -
Change Management - Changes to Existing Interfaces (days) - GUI MI 15 - 02 - - IL B ]100.00%| 95.00% n/a  |Base<10/100.00%), 95.00% n/a  |Base<10| n/a n/a n/a - -
Change Management - Introductions of New Interfaces (days) - Gateway MI 15 - 03 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Introductions of New Interfaces (days) - GUI MI 15 - 04 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Retirements of Existing Interfaces (days) -
Wholesale Interfaces - Gateway MI 15 - 05 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Change Management - Retirements of Existing Interfaces (days) -
Wholesale Interfaces - GUI MI 15 - 06 - - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percentage Rejected Query Notices - Address Verification MI 16 - 01 - - IL D | 0.38% n/a n/a - 0.16% n/a n/a - 0.96% n/a n/a - -
Percentage Rejected Query Notices - Request for Telephone Number MI 16 - 02 - - IL D | 1.89% n/a n/a - 0.85% n/a n/a - 0.78% n/a n/a - -
Percentage Rejected Query Notices - Request for Customer Service MI 16 - 03 - - IL D | 0.03% n/a n/a - 0.02% n/a n/a - 1.47% n/a n/a - -
Percentage Rejected Query Notices - Service/Feature Availability MI 16 - 04 - - IL D | 0.18% n/a n/a - 0.04% n/a n/a - 0.05% n/a n/a - -
Percentage Rejected Query Notices - Dispatch Required (and Service
Aptmt Scheduling (Due Date)) MI 16 - 05 - - IL D | 0.63% n/a n/a - 1.16% n/a n/a - 0.39% n/a n/a - -
Percentage Rejected Query Notices - PIC MI 16 - 06 - - IL D | 0.13% n/a n/a - 0.48% n/a n/a - 1.22% n/a n/a - -
Percentage Rejected Query Notices - DSL Loop Qualification MI 16 - 07 - - IL D | 2.30% n/a n/a - 1.35% n/a n/a - 1.18% n/a n/a - -
Percentage Rejected Query Notices - NC / NCI MI 16 - 08 - - IL D | 0.00% n/a n/a - 0.00% n/a n/a - 0.00% n/a n/a Base<10 -
Percentage Rejected Query Notices - CFA Availability MI 16 - 09 - - IL D | 1.93% n/a n/a - 1.48% n/a n/a - 0.97% n/a n/a - -
Percent No Access - UNE Loops Provisioning WI1-01 - - IL P | 1.44% | 3.01% (6.44) Yes 1.31% | 0.00% (5.22) Yes 0.62% | 0.00% (6.81) Yes HIT
Percent No Access (Percent of Trouble Reports with No Access) - UNE
Loops Maintenance WI2-01 - - IL P | 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes 0.00% | 0.00% 0.00 Yes HIT
Percent Facility Modification Orders - UNE - DSL Loops w/ Line Sharing Wi 9-01 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - DSL Loops w/out Line Sharing WI 9 -02 - - IL D | 0.90% n/a n/a - 1.19% n/a n/a - 1.28% n/a n/a - -
Percent Facility Modification Orders - UNE - 8.0 dB Loop With Test Access WI9-03 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - 8.0 dB Loop Without Test
Access Wi 9-04 - - IL D | 0.51% n/a n/a - 0.22% n/a n/a - 0.43% n/a n/a - -
Percent Facility Modification Orders - UNE - BRI Loop With Test Access WI9 - 05 - - IL D | 817% n/a n/a - 7.85% n/a n/a - 8.59% n/a n/a - -
Percent Facility Modification Orders - UNE - DS1 Loop With Test Access WI 9 - 06 - - IL D | 8.18% n/a n/a - 5.16% n/a n/a - 3.93% n/a n/a - -
Percent Facility Modification Orders - UNE - DS1 Dedicated Transport Wi 9 -07 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Facility Modification Orders - UNE - DS3 Dedicated Transport WI 9 -08 - - IL D | 0.00% n/a n/a Base<10| 0.00% n/a n/a Base<10| n/a n/a n/a - -
Percent Facility Modification Orders - UNE - Dark Fiber WI9 -09 - - IL D n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Average Delay in Original FOCs Due Dates Due to Delay Notices Cwi1-01 - - IL D 6.46 n/a n/a - 3.82 n/a n/a - 4.41 n/a n/a - -
Accuracy of Processing CLEC Corrections Based on Review of Directory
Information - First Pre-BOC CWI4-01 H - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Accuracy of Processing CLEC Corrections Based on Review of Directory
Information - Second Pre-BOC CWI4-02 H - IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percentage of Protectors Not Moved After Technician Visit CWI5-01 H|H IL B | 0.00% | 3.00% (3.00) Yes 0.00% | 3.00% (3.00) Yes 0.00% | 3.00% (3.00) Yes HIT
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DSL Loops w/ Line Sharing CWI6-01 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DSL Loops w/out Line Sharing CWI6-02 H H IL B | 96.75%  95.00% | (1.75) Yes 93.48% | 95.00% | 1.52 No 92.77% | 95.00% | 2.23 No MISS
Percent Form A Received w/in Interval Ordered by Commission - UNE - 8.0
dB Loop With Test Access CWI6-03 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form A Received w/in Interval Ordered by Commission - UNE - 8.0
dB Loop Without Test Access CWI6-04 H H IL B | 97.04%  95.00% | (2.04) Yes 94.88% | 95.00% | 0.12 No 96.62% | 95.00%  (1.62) Yes HIT
Percent Form A Received w/in Interval Ordered by Commission - UNE -
BRI Loop With Test Access CWI6-05 H  H IL B |100.00%| 95.00% | (5.00) Yes |98.35% | 95.00% | (3.35) Yes |98.90% | 95.00% | (3.90) Yes HIT
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DS1 Loop With Test Access CWI6-06 H  H IL B | 99.20% | 95.00% | (4.20) Yes | 97.04% | 95.00% | (2.04) Yes | 97.60% | 95.00% | (2.60) Yes HIT
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DS1 Dedicated Transport CWI6-07 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form A Received w/in Interval Ordered by Commission - UNE -
DS3 Dedicated Transport CWI6-08 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -

JDE Attachment A -

25




lllinois Performance Measures - Hit or Miss Report - SBC lllinois

Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Percent Form A Received w/in Interval Ordered by Commission - UNE -
Dark Fiber CwI6-09 | H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
DSL Loops w/ Line Sharing CWI7-011| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
DSL Loops w/out Line Sharing CwI7-012| H | H IL B |100.00%| 95.00% | (5.00) Yes | 86.67% | 95.00%  8.33 No |100.00%| 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE - 8.0
dB Loop With Test Access CWI7-013 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE - 8.0
dB Loop Without Test Access CWI7-014| H | H IL B | 97.06% | 95.00% | (2.06) Yes |100.00%, 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
BRI Loop With Test Access CWI7-015| H | H IL B | 89.47% | 95.00%  5.53 No 92.59% | 95.00% | 2.41 No |100.00%| 95.00% | (5.00) Yes MISS
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
DS1 Loop With Test Access CwWI7-016| H | H IL B | 86.67% | 95.00%  8.33 No 95.24% | 95.00% | (0.24) Yes |100.00% 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
DS1 Dedicated Transport CWI7-01.7| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
DS3 Dedicated Transport CWI7-018 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form B - UNE -
Dark Fiber CWI7-019| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
DSL Loops w/ Line Sharing CWI7-021 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
DSL Loops w/out Line Sharing CWI7-022| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- 8.0
dB Loop With Test Access CWI7-023| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- 8.0
dB Loop Without Test Access CWI7-024| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE- BRI
Loop With Test Access CWI7-025 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
DS1 Loop With Test Access CWI7-026 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
DS1 Dedicated Transport CWI7-027 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
DS3 Dedicated Transport CWI7-028| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form C - UNE-
Dark Fiber CWI7-029 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
DSL Loops w/ Line Sharing CWI7-031| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
DSL Loops w/out Line Sharing CWI7-032| H | H IL B | 98.94% | 95.00% | (3.94) Yes | 97.17% | 95.00% | (2.17) Yes |100.00%, 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- 8.0
dB Loop With Test Access CWI7-033 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- 8.0
dB Loop Without Test Access CWI7-034| H | H IL B | 98.77% | 95.00% | (3.77) Yes |99.42% | 95.00% | (4.42) Yes |98.88% | 95.00% | (3.88) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE- BRI
Loop With Test Access CWI7-035| H | H IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
DS1 Loop With Test Access CWI7-036| H | H IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
DS1 Dedicated Transport CWI7-037| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
DS3 Dedicated Transport CWI7-038 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form D - UNE-
Dark Fiber CWI7-039| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
DSL Loops w/ Line Sharing CWI7-041 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
DSL Loops w/out Line Sharing CWI7-042| H H IL B [100.00%  95.00% n/a Base<10| n/a n/a n/a - 100.00%, 95.00% n/a Base<10 -
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ | % Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- 8.0
dB Loop With Test Access CWI7-043| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- 8.0
dB Loop Without Test Access CWI7-044| H H IL B [100.00%  95.00% n/a Base<10]100.00%, 95.00% n/a Base<10| n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE- BRI
Loop With Test Access CWI7-045 H | H IL B n/a n/a n/a - n/a n/a n/a - 100.00%| 95.00% n/a Base<10 -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
DS1 Loop With Test Access CWI7-046 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
DS1 Dedicated Transport CWI7-047 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
DS3 Dedicated Transport CWwI7-048| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Percent Form B, C, D and E Rcvd w/in 72 Hrs Form A - Form E - UNE-
Dark Fiber CWI7-049| H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form B Percent Return FOC with New Due Date w/in 24 Hours - DSL
Loops w/ Line Sharing cwig-01 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form B Percent Return FOC with New Due Date w/in 24 Hours - DSL
Loops w/out Line Sharing CWI8-02 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes |100.00%  95.00% | (5.00) Yes HIT
Form B Percent Return FOC with New Due Date w/in 24 Hours - 8.0 dB
Loop With Test Access CWI8-03 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form B Percent Return FOC with New Due Date w/in 24 Hours - 8.0 dB
Loop Without Test Access CWwI8-04 L | M IL B |100.00%| 95.00% | (5.00) Yes |100.00%, 95.00% | (5.00) Yes | 96.00% | 95.00% | (1.00) Yes HIT
Form B Percent Return FOC with New Due Date w/in 24 Hours - BRI Loop
With Test Access CWwI8-05 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
Form B Percent Return FOC with New Due Date w/in 24 Hours - DS1 Loop
With Test Access CWI8-06 L M IL B |100.00%| 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes |100.00% 95.00% | (5.00) Yes HIT
Form B Percent Return FOC with New Due Date w/in 24 Hours - DS1
Dedicated Transport Ccwig-07 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form B Percent Return FOC with New Due Date w/in 24 Hours - DS3
Dedicated Transport CWI8-08 L M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form B Percent Return FOC with New Due Date w/in 24 Hours - Dark Fiber| CWI8-09 | L | M IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - DSL
Loops w/ Line Sharing CWI9-01 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - DSL
Loops w/out Line Sharing CWwI9-02 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - 8.0
dB Loop With Test Access Cwi9-03 ' H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - 8.0
dB Loop Without Test Access CWwWI9-04 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - BRI
Loop With Test Access CWI9-05 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - DS1
Loop With Test Access CWI9-06 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - DS1
Dedicated Transport CWI9-07 H|H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission - DS3
Dedicated Transport CWwI9-08 H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
Form C % Return Quote w/in the Interval Ordered by the Commission -
Dark Fiber CwI9-09 ' H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - DSL Loops
w/ Line Sharing CwI11-011| H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - DSL Loops
w/out Line Sharing CWI11-012 H | H IL B | 0.00% | 5.00% n/a Base<10| 9.09% | 5.00% 4.09 No 0.00% | 5.00% n/a Base<10 -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - 8.0 dB Loop
With Test Access CWwWI11-013] H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - 8.0 dB Loop
Without Test Access CWwI11-014 H | H IL P | 25.00% | 7.02% 2.55 No 15.38% | 6.00% 0.91 Yes | 14.29% | 5.35% 0.95 Yes HIT
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - BRI Loop
With Test Access CWI11-015 H H IL P 130.00% | 13.02% 2.59 No 12.12% | 8.24% 0.78 Yes 4.35% | 7.14% (0.91) Yes HIT
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - DS1 Loop
With Test Access CWI11-016 H H IL P | 370% | 3.31% (0.27) Yes 11.54% | 4.58% 1.15 Yes 7.69% | 3.21% 0.37 Yes HIT
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Sep-02 Oct-02 Nov-02 Overall
Tier | Tier AIT/ [ %Yes- 85% AT/ [ %Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1 2 | Area | P/B| CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result 88%
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - DS1
Dedicated Transport CWI11-01.7 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - DS3
Dedicated Transport CWI11-018 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form B - Dark Fiber |CWI11-01.9] H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - DSL Loops
w/ Line Sharing CWI11-021 H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - DSL Loops
w/out Line Sharing Cwi11-02.2| H H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - 8.0 dB Loop
With Test Access CWI11-023 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - 8.0 dB Loop
Without Test Access CWI11-02.4 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - BRI Loop
With Test Access CWwI11-025 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - DS1 Loop
With Test Access CWwI11-026/ H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - DS1
Dedicated Transport CWI11-027 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - DS3
Dedicated Transport CWwi11-02.8 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form C - Dark Fiber |CWI11-02.9 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - DSL Loops
w/ Line Sharing CWI11-03.1] H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - DSL Loops
w/out Line Sharing CWI11-032 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - 8.0 dB Loop
With Test Access CWI11-033 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - 8.0 dB Loop
Without Test Access CWI11-034 H | H IL 2 n/a n/a n/a - 0.00% | 6.00% n/a Base<10| 0.00% | 5.35% n/a Base<10| -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - BRI Loop
With Test Access CWI11-035 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - DS1 Loop
With Test Access CWI11-03.6 H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - DS1
Dedicated Transport CWI11-03.7] H H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - DS3
Dedicated Transport CWI11-038 H | H IL B n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
FMOD Forms B, C, D Percentage of Due Dates Met - Form D - Dark Fiber |CWI11-03.9] H | H IL P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - -
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Sep-02 Oct-02 Nov-02 Overall
Tier| Tier AIT/ [ %Yes- 85% AT/ | % Yes- 86% AT/ [ %Yes- 86% | Result
Description PM 1| 2 | Area|P/B| CLEC [Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z-Value | Result [ 88%

Total # All Submeasures 1085 1085 1085
# Counted (with z-score and sample size of 10 or more) 457 459 458 454
# Not Counted (Base < 10 or n/a) 628 626 627
Critical Z Value 1.645 1.645 1.645
Number of Submeasures Met 387 395 393 398
Number of Submeasures Missed 70 64 65 56
Success Ratio - All Measures 84.7% 86.1% 85.8% 87.7%
Total # Tier 2 Submeasures 513 513 513
# Counted (with z-score and sample size of 10 or more) 257 254 249 252
# Not Counted (Base < 10 or n/a) 256 259 264
Number of Submeasures Met 236 224 225 233
Number of Submeasures Missed 21 30 24 19
Success Ratio - Tier 2 Measures Only 91.8% 88.2% 90.4% 92.5%
Total # Tier 1 and/or Tier 2 Submeasures 725 725 725
# Counted (with z-score and sample size of 10 or more) 354 354 354 351
# Not Counted (Base < 10 or n/a) 371 371 371
Number of Submeasures Met 318 321 325 328
Number of Submeasures Missed 36 33 29 23
Success Ratio - Tier 1 and/or Tier 2 Measures 89.8% 90.7% 91.8% 93.4%

Notes:

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) The Critical Z value shown above may be used for counting hits and misses on the HOMR report, regardless of the number of measures reported. This is the lowest possible Critical Z value on the table. Remedy payment calculations may
use a slightly higher Critical Z. Benchmark measures are pass/fail and do not use the Critical Z in IL, IN, MI, and WI. In addition, the Critical Z may not apply to some particular measures, as specified in the business rules.

3) Measures that have a Z-Value but no Result (Yes/No) are either diagnostic or lower-level disaggregations that are used to determine a higher level disaggregation.

4) Values in the P/B column denote the following: P = Parity, B = Benchmark, D = Diagnostic (no comparison)

6) Measures with a Result of "Base<10" have fewer than 10 CLEC observations. These will usually display a Z-Value of "n/a".

(
(
(5) Measures with no activity are displayed with a value of "n/a" in the CLEC result columns.
(
(

7) Codes in the Area column are: CO=Company level, IL=State level
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